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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

Hacrosimumii  3akoH perynupyer OTHOUICHHS, BO3HUKAIOIIME MEXKAY TNOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCTIOJHUTEISIMU, UMIIOPTEpaMu, MIPOJaBLAMU, BIaIeTIbl[aMH arperaropoB HHPpOpMaIu
0 ToBapax (yciiyrax) Mpu Mpojaxke TOBapoB (BBIIOJIHEHUH padOT, OKA3aHUM YCIYT), YCTAaHABIMBAET paBa
noTpeduTeneit Ha MpUOOpPETEeHHUE TOBApOB (paboT, YCIyr) HAIJISKAIIEro KayecTBa M OC30MAaCHBIX IS
KHU3HH, 3I0POBbsI, UMYIIIECTBA MOTPEOUTENICH U OKpYKAIOIIEH Cpebl, MOoTydeHue HHPOPMAaIUN O TOBapax
(pabotax, yciayrax) U 00 MX HM3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABIAX), O BJIAJAEIbIIaX arperaropon
uHpopMalui O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYJAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3alluu 3TUX MpaB.

OCHOBHBIE TIOHSTHS, UCTIOJIB3yEeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/b - TpPaXIaHWH, HMEIOIIUMN HaMepeHue 3aka3aThb WM MpHoOpecTH IMOO
3aKa3bIBAIOUIHHA, TPUOOPETAIOIINI WM WCTONB3YIOUINA TOBApHI (PaOOTHI, YCIYTH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXK], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEICKON
JeSITeTbHOCTH;

U3rOTOBHUTEJb - OpPraHU3alusl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NIPABOBOM (OPMBI, a TaKxke
WH/IMBUAYAIbHBIA TIPEANPUHIMATEINb, IIPOU3BOSIINE TOBAPHI IS PEATH3AINN TTIOTPEOUTEISIM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WH/IMBUAYAIbHBIA TPEANPUHAMATEI, BHITIOIHSIONNE PAa0OThI WIM OKAa3bIBAIOIINE YCIYTH NOTPEOUTESIM
10 BO3ME3JHOMY JIOTOBOPY;

npojaaBell - OpraHU3alMs HE3aBHCHMO OT €€ OPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBI  IpeaIpUHUMATENb, pEATU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUTH-TIPOJIaKH;

ab3a1] celbMO# yTpaTui CUiy;

HeJ0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIU
00s13aTeNIbHBIM TPEOOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM MM TMOpSJIKE, WM
YCIOBHSAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSBISIEMBIM
TpeOOBaHUAM), WIIH LIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO UCTONb3YeTCs, WIIN
[eIsiM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) OBLI TMOCTAaBIEH B H3BECTHOCTh IMOTpeOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3ily M (WiIM) OMMCAaHUIO MPU MpoJaxe ToBapa Mo obpasily u (MJH) 1o
OTIHCaHMIO;

CYLeCTBEHHBINH HeI0CTATOK ToBapa (padoThl, YCJAYIH) - HEYCTPAaHHUMBIA HEIOCTAaTOK WU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJI0B WIIH 3aTpaT BPEMEHHU, WIN
BBISBIISICTCSI HEOJHOKPATHO, WJIM HPOSBISETCS BHOBB IOCIIE€ €0 YCTPAaHEHWs, WINM JApYyrue MoJo0HbIe
HE/IOCTATKH;

0e3onacHocTh TOBapa (padoThl, ycJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) JUIsS KU3HHU,
3II0POBbSI, HIMYIIIECTBA MOTPEOUTENS U OKPYKAOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSX €T0 MCIOIB30BAHHUS,
XpaHeHMs, TPAHCHMOPTUPOBKU M YTWIM3AlMM, a Takke Oe30MacHOCTb IpOIecca BBIMOJHEHUS pabOThI
(OKa3aHUs YCIYTH);

YHOJIHOMOYEHHAasl M3roTOBUTesleM (IPOJABLOM) OPraHU3auMsi HJIUM  YINOJTHOMOYEHHbIi
U3roTOBUTENEeM (MPOJABLOM) HMHAMBHUAYAJIBHbIA IpelNpUHUMATENb (Jajee - YNOJHOMOYEHHas
OpraHM3anyMsi MJIM YNOJHOMOYEHHbINi WHAWBUAYAJIbHBIH NpeINpUHUMATENIb) - OpraHU3alys,
OCYIIECTBIISIIONIAST ONPEICICHHYIO JesTeIbHOCTh, WM OpTaHW3allysl, CO3JaHHas Ha TEPPUTOPHH
Poccuiickoit ®enepaunu u3roroButeneM (IpojaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJeIeHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3roTOBUTENEM (IPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha IPHHATHE U YIOBIETBOPEHHE TpeOOBaHMIMA
noTpeOuTeNneii B  OTHONICHWHM TOBapa HEHAUIEkKAIIEro KadecTBa, JHOO0  HHIUBUAYAJTbHBIN
IpEANPUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
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ornpezeNeHHble (YHKIMM HAa OCHOBAaHWU JOrOBOpa C M3rOTOBHUTENEM (IIPOJABLIOM), B TOM YHUCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOrTENel B OTHOIIICHUH TOBapa HEHAIJIE)KAIIETO KauecTBa;

HMIIOPTEp - OpraHW3alys HE3aBUCUMO OT OpPraHW3alMOHHO-TIPaBOBOH  (opmbl  wau
WHIUBUIYAJIbHBIA TPEAIPUHUMATENb, OCYLIECTBISAIOIINE HMMIOPT TOBapa Uil €ro IOCIeAYHoIIeH
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3alys  HE3aBHUCHUMO OT  OpPraHW3alMOHHO-TIPAaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpEeANPUHUMATEIb, KOTOPBIE SIBJIIOTCS BIAJEIbLIAMU MPOTPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIHUTEIbHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
WH(})OPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTEpHET" 1 KOTOphIEe MPEIOCTABISAIOT MOTPEOUTETIO B
OTHOILIIEHUU OMNpPEACJICHHOrO0 ToBapa (yCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCA C
IpeJIoKEHNEM MPOojaBla (MCHIOIHUTENA) O 3aKIIOYSHHH JIOTOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKJIIOYUTh C MPOJABLIOM (HMCIIOJIHUTEIEM) TOTOBOP KYILTU-TIPOJAKHU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe€ MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yClIyru) myTeM HaJIMYHBIX PacueToB JMOO MEepeBO/Ia JICHEKHBIX CPEICTB BIAJENbIy arperaropa B
paMKax NpUMEHAEeMbIX (GopM OE3HaIMYHBIX pAcuyeTOB B COOTBETCTBHU C IyHKTOM 3 ctartbu 16.1
HacTosmero 3akoHa u @DenepanbHbiM 3akoHOM oT 27 mroHS 2011 roma N 161-®3 "O HanmoHanbHON
IJIaTEXXHOU cucreme".

I'masa 1. O0mme moJ1oKeHus

Crarpa 1. [IpaBoBoe peryiaMpoBaHre OTHOLIEHUH B 00JIACTH 3alUTHI IIpaB OTpeduTeneit

1. OTtHOeHHs B 00NacTU 3aIIMTHI IIpaB MoTpeduTeneil perynupyrores [paxaaHnckum KoJekcom
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, APYTUMH (pefepalbHBIMU 3aKOHAMHM (ajiee - 3aKOHbI) U
IPUHUMAEMBIMH B COOTBETCTBUM C HHMMH HHBIMH HOpPMAaTHBHBIMHU NPaBOBBIMH akTamMu Poccuiickoi
denepanuu.

2. IlpaBurensctBo Poccuiickoii ®enepaunu He BIpaBe Mopydarb (eaepaibHbIM OpraHam
UCTIOJIHUTENIHOW BJIACTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3allluTe MpaB MoTpeduTenei.

[TpaButensctBO Poccuiickoit denepaumum BOpaBe u3gaBaTh JUIsl NOTpeOUTENs W MPOJaBLA
(M3rOTOBUTENS, UCIIOJHUTENS, YIOJTHOMOUYEHHON OpraHU3aliiy UM YIIOJTHOMOUYEHHOTO WHAWBUYaIbHOTO
npeapuHUMaTeNsl, UMIOPTepa, Biajiesblia arperaropa) mnpaBuiia, 00si3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUHM MYOJIMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUYHON KYIUTU-NIPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratba 2. MexnyHapoanblie 1oroBopsl Poccuiickoit deneparun

1. Ecniu mexayHapoaHelM noroBopoMm Poccuiickoit denepanun yCTaHOBJIEHBI MHBIE IPAaBHJIA O
3alUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpble MPEAYCMOTPEHBbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO JI0T0BOPA.

2. Pemenus MeXrocylapCTBEHHBIX OPIraHOB, MPHUHATBIE HAa OCHOBAaHUU  IOJOKEHHU
MEXIYHApOAHbIX J10roBopoB Poccuiickoit denepaunn B HMX HCTOJIKOBAHUHM, IPOTHBOPEYAILIEM
Konctutynuu Poccuiickoit @enepannu, He mojuiexaT ucnojdHeHuto B Poccuiickoir @eneparuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBJIEHO B TIODPSJIKE, ONMPEAEICHHOM (ellepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebuTeneil Ha MpocBeleHNE B 00JIACTH 3aIIUTHI paB MoTpeduTeneit

1. IlpaBo nmoTpeduTeneil Ha NMPOCBEIIeHUE B 00JACTH 3alUThI IIpaB NOTpeOuTENe odbecrneunBaeTcs
MoCpEACTBOM BKIIFOUCHU L COOTBETCTBYIOIIIHUX Tpe6OBaHHﬁ B (beﬂepaHLHble rocyaapCTBCHHBIC
oOpa3zoBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPaMMBbI, a TAKXKE MOCPEICTBOM OpraHU3aluu
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cuctembl HHGoOpMauu notpeduTenel 00 ux mpaBax U 0 HEOOXOIUMBIX ACUCTBUAX IO 3aLIUTE ITUX MPaB.

2. B umensx peanuzauuu mpaBa MNOTpeOUTENIC HA MNPOCBELIEHHWE B O0JACTH 3alllUThl IMpPaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJapPCTBEHHOTO MH(OPMAITMIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEOUTENCH,
KauecTBa M 0€30MacHOCTH TOBAapoB (paboT, yciyr) B MOpsJKe, ycTaHOBIEHHOM [IpaBuTenncTBOM
Poccuiickoit @enepanuu.

Crartbs 4. KauectBo ToBapa (paboThl, ycIyri)

1. Tlpoaasen (McronHuTENL) 00sI3aH MepeaaTh MOTPEOUTENO0 ToBap (BBIMOJIHUTL pabOTy, OKa3aTh
yCIIYTy), KAUECTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUH O KadecTBe TOBapa (paboThl, YCIYrH) MpOJaBell
(ucrioHUTENH) O00s3aH TEpenaTh MOTPEOUTEN0 ToBap (BBINOTHUTH pabOTy, OKa3arh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABABIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs LETeH, A7 KOTOPhIX TOBap
(pabota, yciryra) Takoro poja 0OBIYHO HCIIOTB3YETCH.

3. Ecnu nmponasenl (MCTONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTb O KOHKPETHBIX LENSIX MPUOOPETEeHUs ToBapa (BBINOJHEHUS pPaOOThI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH Mepenarh MoTpeOuTeNo ToBap (BBINOJIHUTH PabOTy, OKa3aTh YCIYTy),
IPUTOJIHBIN JIJIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO MIPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Lly U (WJIM) ONHUCAHUIO.

4.1. Ilpu nponaxe OTHENbHBIX BHUJOB TEXHUYECKH CIIOXKHBIX TOBApOB C IIPEABAPUTEIHLHO
YCTAaHOBJIEHHBIMU IpPOrpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTEIbHBIX MAIIMH  IOTPEOUTENIO
o0OecrieunBaeTCcs BO3MOXKHOCTH HCIOJb30BaTh OTIEJIbHBIE BUIbl TEXHHUYECKH CIOXHBIX TOBAapOB C
IPEJIBAPUTENBHO YCTAHOBJIEHHBIMU [TPOrPaMMaMU IS 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MALINH, CTPAaHAMU
IIPOUCXOXKIECHNS KOTOpBIX sBIAIOTCS Poccuiickas ®enepauus uiaum Apyrue TrocyAapcTBa - UIJIEHBI
EBpasuiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTIAEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBapoOB, IOPSJ/IOK COCTABIICHHUS M BEIEHUS IEpeuHs NPOrpaMM I SJIEKTPOHHBIX BBIUUCIUTEIBHBIX
MaIlIH, CTpaHAaMH MPOUCXOKICHUS KOTOPBIX SABISAIOTCA Poccuiickas denepanus Win Apyrue rocyaapcraa
- yyieHbl EBpa3zniickoro SkOHOMHUYECKOT0 COK3a U KOTOPBIE JOJKHBI ObITh MTPEIBAPUTEIILHO YCTAHOBIICHHI,
U TIOpSJIOK  MX IpeABapUTENbHOM YCTaHOBKHM, BKJIOYas TpeOoBaHUS K (PYHKIHMOHMPOBAHMUIO,
onpexenstores [IpasurensctBom Pocculickon @enepanuu.

[IpenBapuTEeNbHO YCTAaHOBIIEHHBIE MPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCTIONIb3YEMbIE TMOTPEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBApOB IS JOCTyHa K
uHpopMalluu Ha cailTax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "WHTepHeTr", MOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTpOeK (M0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IPOUCXOXKIECHHs KOTOPOH sBisieTcst Poccuiickas @enepanust Wi Apyrue
rocyiapcrsa - uijaeHsl EBpa3sumiicKOro HSKOHOMHYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[TpaButensctBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKa3aHHOW MOMCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiuuparorces [IpasurensctBoM Poccuiickoit denepanum.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBI JJISi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIONIb3YEMbIE TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJDKHBI B TOM YUCIIE
BKJIIOUATh MIPOTPaMMYy JIs 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAlllMH, KOTOpasi IpeIHa3HayeHa AJs [MOMCKa,
IpPOCMOTpPa W MPUOOPETeHUs MPOTpPamMM Ui DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWUH, MPUMEHIEMBIX
NOTPEOUTENSIMU € HCIOJB30BaHUEM TEXHMUYECKH CJIOXKHBIX TOBapoB (Jajee - €QUHBIH Mara3uH
NPUIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX [PUHIIUIIOB,
yTBEpXKAaeMbIX (peepaJbHbIM OpPraHOM HCIHOJHUTENbHOM BIACTH, OCYIIECTBISIOIUM (QYHKIHH 10
BBIPA0OTKE U pealu3alliid TOCYJapCTBEHHOW TOJUTHKHA M HOPMATHBHO-TIPABOBOMY PETYIHPOBAHHUIO B
chepe naDopMaITMOHHBIX TexHOJOTHI. DenepalbHBIA OPTraH UCTIOTHUTEIIFHON BJIACTH, OCYIIECTBIISIONTUN
GYHKIIMM TIO BBIPAa0OTKE ¥ pealu3aliil TOCYAAPCTBEHHOW TOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cepe MHPOPMAILIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEP)KIAeT MepeueHb MPOrpaMM s
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JJIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MAIIMH, pa3MEIIaeMbIX B €IMHOM MarasuHe TPUJIOKEHHH B
00s3aTeILHOM MOPSIZIKE.

5. Ecnm 3akoHamMy WIM B YCTQHOBIEHHOM UMM TOPSAKE IIPEIyCMOTPEHBI 00s3aTelIbHbIC
TpeboBaHus K ToBapy (pabore, ycimyre), mpoaaBel] (MCIOIHUTENb) 00s3aH MepeaaTb NOTPEOUTEIO TOBap
(BBITOTHUTB PaboTY, OKA3aTh YCIYTY), COOTBETCTBYIOLIHNA 3TUM TPEOOBAHHSM.

Crarbsi 5. IlpaBa W 0O0S3aHHOCTM HW3TOTOBUTENS (MCIIOJIHUTENsS, NpOJAaBla) B 00JacTu
YCTAHOBJICHHSI CPOKa CIIy>KOBI, CPOKa FOJJHOCTH TOBapa (paboThl), a TAKXKE TApaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA ISl JJIMTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCTIOJTHUTENb) BIIPABE YCTAaHABIMBATH CPOK CJYKOBI - MEPUOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmoyHUTENh) 00s3yeTcsi 00ecreunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BAaHUS TOBapa (padoThl)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHUHM ITYHKTA 6 CTaThU
19 u nyuxTa 6 crarbu 29 HacTosIIEro 3aKOHa.

2. WsroroButens (UCHOJIHUTENH) OOs3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUITMTEIIFHOTO TIOJIb30BAaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACIHiA (Aeraneild, y3JoB, arperatron),
KOTOPBIC 110 MCTEYCHUH OMPEACICHHOTO MEePHOa MOTYT MPEACTABIATh OMACHOCTh JIJIS J)KU3HU, 3/I0POBBS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY MJIU OKPYKAIOIICH cpee.

3. Cpok ciryk0bI ToBapa (paboThl) MOYKET MCUUCISATHCS CIUHUIIAMU BPEMEHH, a TaKXKE HHBIMU
eAVHUIIAMUA U3MepeHusi (KWJIOMeTpaMH, MeTpaMH M TMPOYUMHU EIUHHUIIAMH W3MEPEHHUs HCXOIs U3
(G YHKIIMOHATIHFHOTO HAa3HAYCHUS TOBapa (pe3ybTaTa paboThl)).

4. Ha mpoaykTsl TUTaHus, NapPproMepHO-KOCMETHUYECKHUE TOBAPbI, METUKaMEHThI, TOBApPhI OBITOBOM
XVUMHU U WHBIE MO00HBIE TOBaphl (paboThl) M3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
TOJHOCTH - TEpHOA, MO MCTEYEHHH KOTOpOoro ToBap (paboTa) CUMTAETCsl HENPUTOJHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

5. Ilponaxka ToBapa (BBINOJHEHHE PaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPBIN JOHKEH OBITH YCTAaHOBIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

6. UsrotoButens (MCIOMHUTENH) BIPAaBEe YCTAHABIUBATH HAa TOBAp (paboTy) rapaHTUHIHBIN CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), TPOJABEl], YNOJTHOMOYEHHAs OpraHU3allvs WM YHNOJTHOMOYEHHBIH WHAWBHIYalbHBIN
NpeANpPUHIMATENb, UMIIOPTEp OO0s3aHBI yIOBIETBOPUTH TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIC
ctathsimu 18 u 29 HacTosmero 3akoHa.

W3rotoBuTens BIpaBe TMPHHATH O0S3aTEIBCTBO B  OTHOIIEHHWHM HEJAOCTATKOB  TOBapa,
OOHapyXeHHBIX M0 WCTCUECHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO Ccpoka (JOMOTHUTEIHHOE
00513aTeTBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO O00s3aTENbCTBA W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00s13aTeNIbCTBA M TIOPSIOK OCYIIIECTBIICHHUS TIOTPEOUTETIEM TIPaB IO TAKOMY 0053aTEIbCTBY ONMPEICIISIOTCS
U3TOTOBUTEINIEM.

7. IlponmaBen; BHpaBe YCTaHOBHTh Ha TOBAp TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[TpomaBer BripaBe MPHHATH 0053aTEIBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEUYEHUH TapaHTHITHOTO CPOKa, YCTAHOBIIEHHOTO U3TOTOBUTENEM ([IOTIOTHUTEIHFHOE 0053aTENbCTRO).

ConeprkaHue JOMOIHUTEIHLHOTO 0053aTENILCTBA MPOJIABIIA, CPOK JCHCTBHS TAKOTO 005M3aTEIBCTBA U
HOPSIOK  OCYILECTBIEHUS! MOTpEeOUTENeM MpaB MO TAKOMY 00s3aTelIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy TIOTPEOUTETIEM U TIPOJIABIIOM.

8. MzroroBuTenb (IpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApYKEHHEIE B
TE€YEHHUE CPOKa JACHCTBHS AOMOIHUTEIBHOIO 00s13aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM MYHKTa O
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cratey 18 HacTosmero 3aKoHa, a Mocjie OKOHYAHUS CPOKa JICUCTBUS JOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTHb M3rOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOIO
o0cITy’)KUBaHUs TOBapa

M3rotoButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
Ci1y>KObI. J{71s1 3TOM LienM M3roTOBUTENb 0OECIeUYnBaeT PEMOHT M TEXHMUYECKOe OOCIIy)KHBaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBBIE W PEMOHTHBIE OpPraHMU3ALMM B HEOOXOIMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CIIy’)KUBaHUS 00bEME M ACCOPTUMEHTE 3allaCHbIX YacTel B TEUCHHE CPOKA MPOU3BOJCTBA
TOBapa U IMOCJE CHATHUSA €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBHU TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa IMOTPEeOUTEIIIO.

Cratssa 7. [IpaBo nmotpeburens Ha 6e30macHOCTb ToBapa (paboThl, YCIyry)

1. IToTpebuTens UMEET MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciayra) IpyU OOBIYHBIX YCIOBHUSX €ro
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTHUPOBKUA M YTUIM3AUUU ObLT O€30MaceH AJsl KU3HU, 370POBbS
NOTPEOUTENS, OKPY)KAIOILIEH Cpe/bl, a TaKXKe HE MPUYMHSUIT Bpell UMYyIIecTBY norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (palOoThl, YCIAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAloIIeld Cpeapl, a TaKkKe TMpeNoTBpallleHHe TNPUYUHEHHUS Bpeda HMMYILECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yYCTaHABIUBAIOTCS 3aKOHOM WM B YCTAaHOBIEHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH oOecreunBaTh 0€30MMacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B coOTBETCTBHM € TTYHKTOM | cTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CirykObl, OH 00s3aH obOecreynTh OE30MacHOCTh ToBapa (paboThI) B
TEYEHHE JECSITH JIET CO IHA Mepenadn ToBapa (padoThl) MOTPEOUTEINO.

Bpen, npuarHEHHBIN KU3HH, 3]JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCIICACTBHE HEOOSCTICUCHHUS
0e30MmacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaTheil 14 HaAcTOAIIEro
3akoHa.

3. Ecnu pns  Oe3omacHOro0 HWCMONB30BaHUA ToBapa (paboThl, YCIYTH), €ro XpaHEHHS,
TPAHCTIIOPTUPOBKM U YTWIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClieldajibHble MpaBuia (Hajee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENb) 00513aH yKa3aTh 3T MPaBUjia B COMIPOBOAUTEIHHOM JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKON MJIM MHBIM CIIOCOOOM, a TIpojaBel] (MCIOTHUTENb) 0053aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIIYTH) 3aKOHOM MJIM B YCTAHOBIIEHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOoOBaHUs, OOecreurBaKIIUe WX 0e30MacHOCTh JUIS KU3HH, 3JI0POBbs TMOTPEOHTENS,
OKpY’Kalomied Cpelsl W TMpeloTBpallleHUe MPUYUHEHHsS Bpela MUMYIIECTBY IOTPEOHTENsI, COOTBETCTBHE
TOBapoB (padoT, ycIayr) ykazaHHBIM TPEOOBAHUAM MOICKUT 0053aTeTbHOMY MOATBEPKACHHUIO B MTOPSIJIKE,
IPETyCMOTPEHHOM 3aKOHOM W WHBIMH TTPABOBBIMHU aKTaMH.

He nomyckaercs mponmaka ToBapa (BBIONHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMITIOPTHOTO TOBapa (paboTel, yciyru), 6e3 wuHbopmarmu 00 00sA3aTEIHPHOM TOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIIEH CTaThH.

4.1. He nomyckaercs mnpojaaka ToBapa, B TOM YHUCJIE HMIOPTHOTO TOBapa, COJEPKAIIETO
uH(pOpMaIlMIO, 32 PACHpPOCTPAHEHHE KOTOPOM MPEIyCMOTpEeHa aJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

5. Ecnmum ycraHOBIEHO, YTO TMTpU COOMIOACHUM TMOTPEOUTENEM YCTAHOBIIEHHBIX IIPABHII
WCTIOJTb30BaHUs, XpPaHSHHSI HITH TPAHCIIOPTUPOBKH TOBapa (paboThI) OH MPHUYMHSET WIIH MOKET TPHIUHUTH
BpE/l )KU3HH, 3I0POBBIO M MUMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpesie, U3roToBUTE b (MCIIOTHUTEIb,
npojiaBer) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €0 MPOW3BOACTBO (PEaM3alrio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATH MEPHI MO U3BSATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).
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Ecnu npu4uHbl Bpega yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIOJHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yclIyry) ¢ Tpou3BOACTBa. [Ipy HEBBIOJHEHUW HM3TOTOBHUTENEM (HMCIIOJHHUTEIEM) ITOU
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MHPUHHUMAET MEphl I10
OT3BIBY Takoro ToBapa (pabOThl, YCIYrH) C BHYTPEHHErO pbIHKA M (WJIM) OT MOTPeOMTENns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YObITKH, TPUYUHEHHBIC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. Ytparun cuiy.

Cratbs 8. [IpaBo moTpebutens Ha nHGOpMaIIO 00 U3TOTOBUTENE (MCIIOJHUTEIIE, IPOABIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeGutens BmpaBe mOTPeOOBAaTH MPEAOCTaBICHHUS HEOOXOIUMOM U JTOCTOBEpPHOMU
uH(popMaluy 00 M3rOTOBUTENE (MCIIOIHUTENE, NMPOJABLE), PEKuUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3aHHas B nyHkte | Hacrosuiedl cratbu MH(OpMauMs B HArJIsSAHOM M JOCTYNHOM (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpedUTeNel NMpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJA’KU U JOrOBOPOB O
BBITTOJIHEHUH PAa0O0T (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 0OCITyKHBaHUS
noTpeOuTeneif, Ha PycCKOM s3bIKE, a JIOMOJIHMUTENIbHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
pojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKaxX cyObeKkToB Poccuiickoit denepanuu U poJHBIX 3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAs] OpraHu3alys WiId YINOJIHOMOYEHHBI MHIUBUAYAIbHBIA IMpEANpPUHUMATEIND
10 TpeOOBaHUIO MOTPeOUTENS 0053aHbl IPEJOCTABUTh ITOATBEPKACHNE CBOUX ITOJHOMOYMMH, BBITEKAIOIINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratbs 9. Undopmanus 06 nsrorosurene (MCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. WsroroButens (MCIOJHHUTENb, MpojaBel]) o0sf3aH JOBECTH [0 CBEACHHS MNOTPeOHTEINs
¢upMeHHOE HaMMEHOBaHue (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKICHHUS (apec) U PeKUM
ee pabotsl. [Ipoaasen (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHY HH(POPMAIIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - WHAUBUIYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanuu W HauMEHOBAHUU
3aperucTpUpOBaBIIETO €r0 OpraHa.

W3roroBurens (Mpoaasel) o0s3aH JOBECTH 10 CBEACHUS MOoTpeduTens pupMeHHOe HAaMMEHOBaHHUE
(HaMMEHOBaHHUE), MECTO HAXOXIEHMs (aapec) W peXHUM padOThl YMOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyAJIbHOTO NPEATIPUHUMATEIIS.

1.1. YnonHoMoueHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHIMBUAYAIbHBIN NpPEAIpUHUMATEIb
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro CBeAeHUs HHpopManuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOoXKIeHHs (aapec),
pPEeKUM pabOThl, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3allliCH O CO3JIaHHM FOPUIHYECKOTO JIMIIa,
dbamMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETrMCTPALlMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucrpauuu (U3NYecKOro JiMia B KaueCTBE MHIMBUAYAJILHOTO IMpEeXIpPUHUMATEII).
YrnonHoOMOYeHHas] OpraHu3alvs WIA YIOJHOMOYEHHBI WHIUMBUIYyalbHBIA HpEeINpUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJCHUS MOTpedbuTeneld nudopmaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOW cetn "UHTepHer", wuHOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHusl Ha CBOeM caiiTe B MH(pOPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH
"NHTeprer" CCBUIKH Ha CTpaHHUILLy caita HU3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "MHTepHer", coaepxairyo uHpopMmanuoo o0
U3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduTenelt nHpopmamnuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOe HauMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxXOoxAeHus (aapec),
pexuM paboThI, TOCYAAPCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3allMCH O CO3JaHHM OPUIMYECKOTrO JIUIIa,
(Gamunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN pPErucTpPallMOHHBI HOMEp 3allCH O
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roCy/IapCTBEHHOW perucTpanuu (pU3n4ecKoro JiMila B KaueCTBE MHAMBHUAYAIbHOTO MPEIIPUHUMATENS), a
TaKkkKe 00 MMEIOIMXCS H3MEHEHUSX B yKa3aHHOM wHpopmanuu. Bnanmenen arperaropa AOBOAUT 10
CBeJleHUs noTpeburteneid nadopmaiuio o cede u npojasiie (MCIOJHUTENIE) MMOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOUWX caiiTe W (WIM) CTpaHUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOU cetr "MHTepHeT".
Uudopmanuio o mnpoxaaBue (UCHOJHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH O CBEACHUS
noTpeOuTenell MOCPEJACTBOM  pa3MEUIEHUsT Ha CBOMX cailte ©u (Wiu) CTpaHulle caidTa B
nH(}OpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBlia (MUCIIOJTHUTENS) B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

1.3. Ilponaser; (MCHoOMHUTENb) OOS3aH MPENOCTaBUTh BJaJElblly arperaropa U pa3MecTHTbh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEICKOMMYHUKAMOHHONW cetn "MHTepHer" (IIpM €ro HaIHYWK)
JOCTOBEpHYIO HH(popmanuio o cebe, ykazaHHYK B NyHKTe 1.2 Hacrosimed crateu. B ciywae, ecnu
UMEIOTCS M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabodero IHS ¢ MOMEHTa BHECEHHUS B HEE€ W3MEHEHHUN COOOIIUTH BIAJENbIy arperatopa o0 3THUX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CeTH
"UuTtepuer" (mpu ero Hanuuuu). Brnanenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
pojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MEelIeHUE yKa3aHHOW MH(OpManuu
OCYIIECTBIISIETCS. Ha  caifTe Biajenblla arperatopa W (WIKM) e€ro CTpaHHWIe caiiTa B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

2. Ecnu BuUA [€ATEIBHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCHOJIHHUTENEM, MPOJABIIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENb MMEET TIOCYJapCTBEHHYIO aKKpEIWUTALUIO, [0
CBEICHMSI TOTPEOUTENs JOJKHA OBbITh JoBeleHa WHoOpMaIus O BHUJE ACIATEIbHOCTH H3TOTOBUTEINS
(ucrionHUTENS, NPOJAABLIA), HOMEpE JIMLEH3UM M (UJIM) HOMEPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
AKKpeIUTalMH, CPOKaX JEHCTBUS YKa3aHHBIX JMIIEH3UH U (MIIM) CBUIETENBCTBA, a Takxke nHpopManus oo
oprase, BbIJIaBIlIEM yKa3aHHbIE JIMLIEH3HUIO U (UJIH) CBUIETEILCTBO.

3. Mudopmarnus, npengycMoTpeHHas myHkTamu | U 2 HacTOSIIEH CcTaTby, TOJKHA ObITh JJOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNneld TakKe MpPU OCYLIECTBICHUM TOProBIM, OBITOBOIO M HWHBIX BHJOB
o0CITy’)KUBaHUs OTpeOUTENeH BO BpEMEHHBIX NTOMELICHUAX, Ha ipMapKax, ¢ JOTKOB U B JIPYTUX CIIydasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUbI O0CITYKMBAHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MecTa HaXOKACHUs NpoiaBla (MCTIOTHUTENS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)

1. UzroroBuTenb (MCIOIHUTEND, NMPOJIaBel]) 0083aH CBOEBPEMEHHO MPEAOCTABIATh HOTPEOUTEIO
HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(poOpMaluio O ToBapax (paborax, yciyrax), 00ecHeuyHBaroIIyro
BO3MOXXHOCTh HMX HpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yCiyr) IepeueHb u
criocoObl ToBeeHUsT MH(opManuu 10 moTpedurtens ycraHaBiauBaioTcs I[IpaBurenscTBoM Poccuiickoii
®denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!

HAaNMEHOBAHWE TEXHHYECKOTO perilaMeHTa WM WMHOE YCTAaHOBICHHOE 3aKOHOATEIECTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBHUJICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MIOJITBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
NPOJYKTOB THTAHUS CBEIEHUS O COCTaBe (B TOM YHCJIe HaWMEHOBAaHWE HCIIOJIb30BaHHBIX B MpoOIEcce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILIEBBIX 100aBOK, OMOJIOIMYECKH aKTUBHBIX J100AaBOK, HHpOpMALIUs
0 HaIMYUM B  TPOAYKTaX  THTAaHUS  KOMIIOHEHTOB,  TMOJYYCHHBIX C  IPUMEHEHHEM
I€HHO-MH)XEHEPHO-MOIU(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €CIIM COJEp)KaHHe YyKa3aHHbIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHHS M XpPaHEHUs MPOJYKTOB MUTAHHUSA, O CHOCO0aX HM3TOTOBJICHUS
rOTOBBIX 0oz, Bece (0ObeMe), Jare M MeCTe HM3TOTOBJIEHHS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUIS UX NMPUMEHEHHs MPH OTIENIbHBIX 3a00JIeBaHUIX.
[Tepedenn ToBapoB (paboT, yciyr), HHGOpMALHs O KOTOPHIX JTOJDKHA COAEPIKATh MPOTUBOIOKA3AHUS TSI
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UX I@pPUMEHEHHs INpU OTAEIbHBIX 3a0oieBaHusX, yrBepxkaaercs IlpaBurenscTBoMm Poccuiickoit
®denepaunu;

IIEHy B PyOJIsIX M YCJIOBHS NMPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeiICHHOE BpeMs IOCIe HMX Iepenadyd (BBIOJHEHHS, OKa3aHUs)
HOTPEOUTENIO, IMOJHYI0 CyMMY, MOAJEKAIlYyH BBIILUIATE MOTpeOuTeseM, M rpaduK MOralieHusl 3TOH
CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa U ycnoBus 3 (HeKTUBHOro u 6€30MacCHOTO UCIOIB30BAHUS TOBAPOB (PaboT, ycuyr);

uH(popMarrio 06 sHepretTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU C 3aKOHOIATEILCTBOM 00 IHEprocoepekeHIH
U O TIOBBIIIEHUH YHEPTeTHUECKON 3 (HEKTUBHOCTH;

CPOK CITY»OBI WJIK CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJIECHHBINM B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEACHUSA O HEOOXOAUMBIX JEHCTBUSIX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUHU
yKa3aHHBIX CPOKOB MPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbsl M HUMYIIECTBA MOTPEOUTEN MU
CTaHOBSITCS HENPUTOAHBIMH JJIsI UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAUMEHOBAaHUE) W3IOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJHOMOUYEHHONH OpraHW3alMyd MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
HpeAnpUHUMATes, UMIIOPTEPA;

uHpopmMano 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
yKa3aHHbBIX B [TYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O MTPABHIIAX MPOIAXKH TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHE€ Ha KOHKPETHOE JMI0, KOTOpoe OyJeT BBINOJHATH PaboTy (OKa3blBaTh YCIYry), U
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HaYCHHE, HCXOS U3 XapakTepa padboTsl (YCIIyrn);

yKa3aHHe Ha UCIOJIb30BaHHe (POHOTPAMM NP OKa3aHUU pa3BJeKaTeIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaemblii moTpebuteneM ToBap ObLT B yMOTPeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEINI0 JOJIKHA OBITh MperocTaBieHa nHpopMalus 00 ITOM.

3. Nudopmanus, nmpeayCMOTpEHHass IMYHKTOM 2 HACTOALIeH CTaTbH, TOBOAMTCA 1O CBEIACHHUS
norpeduTeneil B TEXHWYECKOW JOKyMEHTallMW, MIpujaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ITHKETKaX, MapKUPOBKOM WM HHBIM CIIOCOOOM, MPUHATHIM JJs OTAEIbHBIX BHMJOB TOBapoB (pador,
yciyr). WMudopmarust 06 00s3aTebHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISETCS B
HOpsiIke M Croco0aMM, KOTOpbIE YCTAHOBJIEHBI 3akoHOjaTenscTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKIIOYAET B ce0s CBEICHUS O HOMEpE JOKYMEHTa, MOJTBEPKIAOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3aliy, ero BblaBIlIeH.

AG3a11 BTOpoil yTpatui cuiy.

Crartps 11. Pexxum paboTsl poJiaBia (MCTIOTHUTEIS)

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUTIAIGHBIX OPTaHU3AIMiA TOPTOBIIH, OBITOBOTO ¥ MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTeNeil yYCTaHAaBIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
HCIIOJTHUTENIbHOM Bi1acTH cyObekToB Poccuiickoii depepaniuu 1 OpraHoB MECTHOT'O CaMOYTIPaBIEHUS.

2. PexxumM paboThl OpraHu3aiiii, OCyIecTBISIOMUX IeITeTbHOCTh B chepax TOProBoro, OLITOBOIO
¥ WHBIX BHUIIOB OOCITY)KUBaHHS TOTpEOHTENEeH W HE yKa3aHHBIX B ITYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
WH/IMBUYaJIbHBIX MPEANPUHUMATENEH yCTaHABIMBAETCS UMU CAMOCTOSITENBHO.

3. Pexxum paboThl 1pojiaBiia (MCIOJHUTENS) JOBOAUTCS O CBEACHUS TNOTpeOUTENel U JTOIDKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOJABIIa, BIaeNbIla arperatopa) 3a
HEHaJIeXKaIyo nHopmaimo o ToBape (padbore, yciyre)

1. Ecnmu morpeOuTENnto HE MNPEeAOoCTaBICHa BO3MOKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU

3aKJIIOYEHUU JTOTOBOpa MH(opMaiuio o ToBape (padoTe, yciiyre), OH BIpaBe MOTPeOOBATh OT IMPOJIaBIia
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(ucrionHUTENSs]) BO3MELIECHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHsS U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOMU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHUS J0TOBOpa MOTPEOUTENb 003aH BO3BPATUTh TOBAP (Pe3ybTaT padoTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIIO).

2. llpomaBeny (MCHOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JIOCTOBEPHOM
uHpopmarnuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
crarbu 18 mimm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MoTpeOUTeNt0 BCIeACTBUE OTCYTCTBUS Yy HEro Takoi uHdopmanuu.

2.1. Bnanmenen arperatopa, NMpeIOCTaBUBIIMN NOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOJIHYIO
uHpopmaruo o ToBape (ycayre) Wiv mpojaBiie (MCIIOTHUTENE), HA OCHOBAHMHM KOTOPOH MOTpeOuTeIemM
ObLT 3aKJIOYEH JIOTOBOP KYIUTU-TIPOJAXH (JOTOBOP BO3ME3AHOTO OKAa3aHHUS YCIYr) C IPOJaBIIOM
(MCTIONHUTEeM), HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
IPEJOCTABICHHUS €My TaKOH WH(POPMAIIHH.

Eciu mHOe He MpenycMOTPEHO COTNIAlleHHMEeM MEXy BIaeNblieM arperatopa W MpoJaBIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYHIECTBA OTHOIICHWHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0rOBOpa, 3aKIIOYEHHOTO0 MOTpeOUuTeseM C MPOJABLOM (UCHOJHUTENEM) HAa OCHOBAHHH
MpEeJOCTaBICHHON BIajelblieM arperatopa uH(opmanmuu o TOBape (yclyre) WM IPOJIABIIC
(ucronHMTENE), a TaKKe 3a COONIoJEHHE MpaB MOTpeduTesei, HaApYIICHHBIX B pe3ylibTaTe Mepeaauu
noTpeOUTEN0 ToBapa (yCIyrd) HEHAJISKAIIero KadecTBa M OOMEHa HENpOJOBOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIero Ka4yecTBa Ha aHAJIOTHYHBIN TOBap, HECET MpoJiaBell (UCIIOTHUTEb).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIC/ICTBUE MPEJOCTAaBICHUS €My HEJOCTOBEPHOW WM HEMOJHOM uHpopmanuu o ToBape (yciyre), B
cilydae, €CJIM BIIQJIeJIell arperatopa He M3MeHseT HH(opManuio o ToBape (yciyre), MpeIoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPKALIYIOCS B MPEUIOKEHUH O 3aKIF0UEHUH JOTOBOPA KYIIU-TIPOJIAXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAaHHE K BIIAJENbIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemern arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE ACCATH KalleHIApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBAHUS MPHU OJHOBPEMEHHOM HATMYHU CIETYOLIHX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpeOHTENeM BHECEHa MpeBapUTelbHas OIulara Ha
0aHKOBCKHUI CueT BiIa/IeNblia arperaTtopa, He epejad MoTpeOuTeNo B CPOK (yciyra He OKa3aHa B CPOK);

NMOTpeOUTENh HANpaBWI MPOAABIYY (HUCIIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOrOBOpa KYIUIM-MIPOAAXKHU (JOroBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLUIEHUEM NPOJIaBLOM
(ucomHUTENIEM) 00513aTeNIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c TpeGoBaHumeM o0 BO3BpaTe CyMMBlI INpEABAPUTEIBHON OIUIATHl ToBapa (yCIyrH)
NOTPEOUTENh  HANpaBIsieT — BIAJENbIly  arperaTopa  TOJTBEpKICHHE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCHOJHEHHs JOTOBOpa KYIUIM-TIPOJaXH (JOroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnmu wHOe HEe NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOIO WJIM HWHOTO COTJIAlIeHUS
noTpeOUTeNsT C BIANETBIIEM arperaTopa, yBEJIOMJIEHHWE TPOJaBIy (MCIIOJHUTENIO) 00 OTKa3e oT
UCTIOJIHEHUSI JO0TroBOpa KYIUIH-TIPOJaKH (JIOroBOopa BO3ME3/HOTO OKa3aHUs YCIYr) MOXET ObITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

2.3. B citydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbhH, BaJeJIel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPHUTENBHON OIUIaThI TOBapa (YCIyrd) MPH TOIXYYEHHUH OT
npojaBia (MCIOMHUTENS) MOATBEPXKACHUS TPHUHATHUS TOTpeduTerneM ToBapa (OKa3aHHUsS YCIYyTH) TpU
YCIIOBHH, YTO KOTHSI TAaKOTO MOJATBEPKICHUS OblIa HAIpaBJiCHA BIAJCIBIIEM arperatopa MmoTpeOnuTento B
TEUYEHHUE JECATU KaJICHIApHBIX THEH co IHs MOJy4YeHMs BIaJeNIbLieM arperaropa TpeOoBaHHsS O BO3BparTe
CyMMBI TIpPEIBapUTEIbHOM oOIIaThl TOBapa (yciayru). B cioydae Hecormacuss moTpeOUTeNns C
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NPEJCTaBJICHHBIMUA BIIQJICIbIIEM arperatopa JI0OKa3aTelbCTBAMU MPHHATUS TOTpPEOUTEIeM ToBapa
(okazaHWsl yCIIyTH) TMOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHONH UM
npeBapUTEIILHON OIIaThI TOBapa (yCIyrH) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumMHEHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HETIPEIOCTABIICHHUS MY IOJIHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (paboTe, yciiyre) morpeOuTen
BIIpaBe NOTPeOOBATh BO3MEILECHHS TAKOTO BPEAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosAIero
3akoHa, B TOM 4HCJE TIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTPEOHUTENs] O BO3MEIICHHH YOBITKOB, MPUYHMHEHHBIX
HE/IOCTOBEpHOW MJIM HEIOCTaTOYHO TMOJHOM HH(popMmamuei o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEAINOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENs CIeIMaIbHBIX MMO3HAHWN O CBOMCTBaxX H
XapaKTePUCTHKAX TOBapa (paboThl, yCIIyTH).

Crarbs 13. OTBETCTBEHHOCTh W3TOTOBHUTENA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOM
OpraHu3alK WK YIIOJIHOMOYEHHOTO0 MHIUBHUYaJIbHOIO MPpeIPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHE MpaB NoTpeduTesei

1. 3a HapymieHue npas 1oTpeduTesell U3rOTOBUTENb (MCIOIHUTENb, IPOAABEL, YIOIHOMOYEHHAs
OpraHu3ansi WIA YIOJHOMOYEHHBI WHAWBUAYAIBHBI TNpPEANPHHAMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Eciu vHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO, MOJyIekKAaT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTONKU (T1€HH), yCTAHOBJICHHOM 3aKOHOM MJIM JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIIS
(MCnOJTHMTENS, MPOJABLA, YINOJHOMOUYEHHYIO OpPraHU3alMi0 WM YHOJIHOMOYEHHOTO WHAMBUIYAIbHOTO
IpeapUHUMATENS,, UMIIOPTEPA) OT HCIIOIHEHMSI BO3JIOKEHHBIX Ha HEro 0053aTeibCTB B HAType IMepen
noTpeduTenem.

4. UsrotoBuTENb (UCIIOIHUTEND, IPOJABEL, YIIOJTHOMOYEHHASI OpraHU3alus WA YIIOJTHOMOYEHHBIH
UH/IMBUYaJIbHBIA MpeANPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE
0053aTeNbCTB WM 32 HEHAJIeXalllee HCIOJHEHHE O005A3aTelIbCTB, €CIU JOKaKeT, YTO HEUCIIOJHEHHE
00513aTeNIbCTB MM HUX HEHaJUIeXkKalllee HMCIOJHEHHWE MPOM30ILIO BCIEACTBHE HENPEOJOIMMOM CHIIbI, a
TaKXe 10 WHBIM OCHOBAHUSM, ITPELyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus motpeburenss o0 yrmiaTte HEyCTOWKH (IeHM), NMPEIyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEKAT YJOBJIETBOPEHUIO M3TOTOBUTENEM (MCIIOIHUTENEM, NIPOJIABIIOM, YIOJHOMOYEHHON
OpraHu3aliel WJId yINOJHOMOYEHHBIM HHIMBHUIYalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIeTBOpPEHHUH CyAOM TpeOOoBaHMH MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3bICKMBA€T C W3TOTOBHUTENS (MCHOJIHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3aluud WU
YIIOJIHOMOYEHHOTO  WHAMBHUIYalbHOTO  TMpEANPHUHUMATENs, HMMIOpTepa) 3a HEcoOJroJeHue B
TOOpPOBOJIBHOM TOpPSAKE YIOBIETBOpEHHs TpeOoBaHMM moTpebuTens mrpad B pa3Mepe MAThIECAT
IPOILIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3y HOTPEOUTEIIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluu, COH3bl) HJIM OpPraHbl MECTHOT'O CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO ITpada MepeducisioTcs YKa3aHHbIM OObEIMHEHUSM (MX acCOLHMalHUsiM, COI03aM)
WM OpTaHaM.

Cratbs 14. MyiecTBeHHAas OTBETCTBEHHOCTD 3a BpeJ, MIPUYUHEHHBIM BCIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, NpUYMHEHHBIH JKWU3HU, 370POBBI0 WM MMYIIECTBY TMOTPEOUTENs] BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX UM UHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJIJIC)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MENICHUS Bpela, MPUYMHEHHOTO BCJIEICTBHE HEIOCTaTKOB TOBapa
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(paboThl, yCIIyru), MpuU3HaeTcs 3a JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpea, mnpuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM UMYLIECTBY MOTPEOUTENS, MOAJIEKUT
BO3MEIICHHUIO, €CIIM BpeJ NPUYMHEH B TEUCHHE YCTAHOBIECHHOTO CPOKa CIYXObI WM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yibpTar paboOThI) JOHKEH OBITh YCTAHOBIIEH B COOTBETCTBUHU C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CHY>KObl HJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBIEH, JIHOO
noTpeOuTeNto He Oblila MPeJoCTaBIeHa MOJTHAS U TOCTOBEpHast MH(POPMAIKS O CPOKE CIIY>KOBI MITH CPOKE
TOJTHOCTH, MO0 MOTpeOuTeNs HEe ObUl MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBUSAX MO HCTCYCHHUH
CpOKa CIYyKObI WM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBHUSIX NPU HEBHITIOJHEHUH YKa3aHHBIX
neiictBuii, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHHUU STHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HH U 3J0POBbS, BPE MOJICKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cOOTBETCTBHM € TTYHKTOM | cTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIYXkKOBI, Bpe/l TOUICKUT BOSMEIICHUIO B CIIy4ae €ro NpUIUHEHUS B
TEUYEHHE JIECATH JIET CO AHS Iepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JACHb Mepeayu YCTaHOBUTh
HEBO3MOJXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOJIHEHUS PabOTHI).

Bpen, npuurHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOJICKHUT BO3MEILECHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, nmpuuMHEHHBI BCIIEICTBUE HEAOCTATKOB PAa0OTHI WM YCIYTH, MOMJICKHUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (UCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3/I0POBBI0 WJIM HMMYIIECTBY MOTPEOUTENSE B CBS3UM C HCIOJIB30BAHMEM MaTEpHAJIOB, 00OpYAOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIWUMBIX JHJsi MPOM3BOJACTBA TOBApPOB (BBIMOJIHEHHS pPadoT,
OKa3aHMs yCJIyr), HE3aBUCUMO OT TOTO, IMO3BOJISIT YPOBEHb HAYUHBIX U TEXHHUUYECKUX 3HAHUU BBISBUTH MX
0coObIe CBOMCTBA UITH HET.

5. UzrotroBuTenb (MCHOJHUTEINDb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JTOKAXET,
YTO BpEJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIB WM HapYIICHHS MOTPeOUTENeM YCTaHOBIECHHBIX
MIpaBUJI UCTIOJIb30BaHUS, XPAHEHHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Crarbs 15. KoMmreHcanyst MOpaJIbHOTO Bpe/ia

MopanbsHblif  Bpell, NPUYMHEHHBIA [OTPEOUTEN0 BCIEICTBUE HAPYLIEHUS W3TOTOBUTEIEM
(McroNHUTENEM, TIPOAABIIOM, YIOJHOMOYEHHON OpraHu3anyell Wi yIOoJHOMOYEHHBIM WHMBUYaIbHBIM
OpeAnpuHUMaTeNIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMHU
aktamu Poccuiickoii @enepanuy, peryaupyoluMy OTHOILIEHUSI B 001acTH 3alIUTHl IpaB MOTpeOUTeNnei,
NOJJIEKUT KOMIIEHCAlMM IPUYMHUTENIEM Bpela IpH HAJIWYUMU €ro BHHBL. Pa3mep KommneHcanuu
MOPAJIBHOT'O BpeJia ONPEEISETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHNs HMYIIIECTBEHHOTO Bpea.

KomneHncanus MopaJIbHOTO Bpezia OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crarba 16. HenonyctuMele ycloBUsl 10TOBOpa, YUIEMIISIONIME IpaBa MOTPEOUTENs, 3alpeThl U

00513aHHOCTH, HaJlaraeMble Ha NMpoJaBIia (MCIIOJIHUTES, BIIaIeTIblla arperatopa)

1. HemomycTUMBIMH YCIOBHSIMHM JIOTOBOpa, YIIEMJISIIOIIMMU IpaBa MOTPEOUTENs], SBISIOTCA
YCIJIOBHsI, KOTOpBIE HApyILIAIOT MPaBWIA, YCTAHOBIICHHbIE MEXIYHAapOIHbIMU Aorosopamu Poccuiickoit
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMM W IPUHHMAEMBIMH B COOTBETCTBUH C HUMH HHBIMH
HOPMAaTHUBHBIMU TNPaBOBBIMU akTaMu Poccuiickoil deneparuu, peryaIupyomyMyd OTHOIIEHUST B 001acTu
3alUThl IpaB norpeburenei. Henomyctumsbie yciioBHsl JOroBopa, yIEMISIONIME IpaBa MOTPEOUTENs,
HUYTOKHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIIOIINX MpaBa MOTPeOUTENs, MOBIEKIO MPUIMHEHNE
yOBITKOB TOTPEOUTENI0, OHHM TOJJICKAT BO3MEIICHUIO MPOAABLIOM (M3TOTOBUTENEM, HCIIOIHUTEIEM,
UMIIOPTEPOM, BIIAJIENbLIEM arperaropa) B MOJHOM 00ObEME B COOTBETCTBMM CO cTaThell 13 HacTosIIero
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3akoHa.

TpeboBanue noTpedUTEINISE O BOSMEIICHUN YOBITKOB IMOJICKUT YIOBICTBOPEHHUIO B TEUCHHUE JIECITH
JTHEH CO IHS €ro NPEIbsBICHHUS.

2. K HetomyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONIIM IIpaBa MOTPEOUTENS], OTHOCITCSA:

1) ycnoBusi, KOTOpbIE NPEIOCTABIAIOT POJAABILY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOUYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperatopa) IpaBO Ha OJHOCTOPOHHUI OTKa3 OT HCIOJHEHUs 00s3aTesIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHUE YCIOBUH 00s3aTenbpcTBa (IIpeIMETa, LIEHbI, CPOKA M MHBIX COIVIACOBAHHBIX C IOTpEOUTEIEM
yCIOBHH), 3a HCKIIOYEHUEM CIIyyaeB, €CIM 3aKOHOM MWJIM HMHBIM HOPMATUBHBIM IIPaBOBBIM aKTOM
Poccniickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] I0OTOBOPOM TAaKOIO IIPaBa;

2) ycJ0BUSsl, KOTOPbIE OTPAaHUYMBAIOT IIPABO MOTPeOUTENsE Ha CBOOOIHBIN BBIOOP TEPPUTOPHATILHON
HOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaThbi |7 HACTOALIET0 3aKOHA;

3) ycnoBHs, KOTOpbl€ YCTaHABIMBAIOT Ui MOTpeOuTenss MTpadHble CAHKIMU WX UHBIE
00513aHHOCTH, MPETIATCTBYIOINE CBOOOIHON pealn3aluy IpaBa, YCTAHOBIEHHOTO CTAThEl 32 HACTOSMIETO
3aKkoHa;

4) ycnoBus, KOTOPbIE UCKIIOYAIOT WK OIPAaHUYHUBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCIIOJIHUTENA,  YINOJHOMOYEHHOW  OpraHM3alliM WM YIOJHOMOYEHHOTO  WHJMBHUIYaJbHOTO
OpeIlpUHUMATENsl, UMIOPTEpa, BIAJENblla arperatopa) 3a HEHUCIOJIHEHUE WM HEHaJIexallee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHWE OIHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE IpelyCMaTpUBAIOT
00s13aTeNbHOE 3aKII0YEHNE UHBIX JIOTOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBHs, KOTOpble NpPEAYCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0e3 MOyYeHHs COTJIACHSI TOTPEOUTEIS;

7) ycioBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIEHHOE cTaThell 16.1 HacTosmero 3akoHa INpaBo
noTpedurens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (paboT, yCiyr);

8) ycnoBHsl, KOTOPbIE CO/EPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOTOBOPa MO TPeOOBAaHUIO
npojaBia (MCHOJIHUTENS, BIaJeNblla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM NPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHOI HEYCTOMKH;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPaBO BBHIOOpPAa BUAA TpeOOBaHUHM, MPETyCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crathu 29 Hacrosimero 3akoHa, KOTOPblE MOTYT ObITh MPEAbSIBICHBI
pojaBlly (M3TOTOBUTENIO, HCIOJHUTEN0, YHNOJHOMOYEHHON OpraHu3alMd WM YHOJIHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpPEANPUHUMATEN0, HMIOPTEpY) IpU MpoJake TOBAPOB (BBIIOJHEHUH pabdoT,
OKa3aHMHU yCIIYT) HEeHaJJIeXKaIero KayecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIA JOCYIEOHBIH MOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIHM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT [UIsl MOTpeOuTeNs OOA3aHHOCTh IO JI0Ka3bIBAaHUIO
OTIpeIeIEHHBIX 00CTOSITENbCTB, OpeMst JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTEIs;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT TOTPEOUTENST B CpPEICTBAX M croco0ax 3alluThl
HapyIICHHBIX IPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBApPOB
(pabot, ycayr) ¢ HeAOCTaTKaMU B 3aBHCUMOCTh OT YCJOBUHM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, yciyr);

15) uHble ycnoBHsA, HapylIalOIIUE IpPaBUiIa, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMH JIOTOBOpaMU
Poccniickoit denepanuy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMBIMU B COOTBETCTBHM C HUMH
VMHBIMM HOPMAaTHUBHBIMHM NPAaBOBBIMHM akTamu Poccuiickoii denepanuu, peryJupyroluMyd OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. IlponmaBen (MCHOJMHUTEND, BIAJAENEL arperaropa) HE BIPAaBE OTKA3blBaTb B 3aKJIIOYEHUU,
WCITOJTHEHUH JIOTOBOpPA, HAIMPABJIECHHOTO Ha MPUOOpPETEHHE OJHUX TOBApOB (PadoT, yCIyr), MO MPHYUHE
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OTKa3a TMOTpeOuTenss B MPUOOPETEHHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHCHHBIC
NOTPEOUTENIO BCJIEICTBHE HAPYIICHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TPOJIABIIOM (MCIIOJTHHUTENEM, BJIAJICIBIIEM arperaTtopa) B IOJIHOM 00beMe.

3amperniaercs yI0BICTBOPEHHE TpeOOBaHUH OTPeOUTENCH B OTHOIIICHUH TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMHU CTaBHTh B 3aBUCHUMOCTh OT YCJIOBHI, HE CBSI3aHHBIX C HEJOCTAaTKaMH TOBapoB (pador,
yeuyr).

3ampemaercss 0OTKa3 B 3aKIIOYCHUU JOTOBOpAa U BO BHECEHHHM HM3MCHEHUI B JIOTOBOp B CiIydae
PaBOMEPHOTO yKa3aHHs IMOTPEOUTENIeM Ha HEJOMYCTUMBIC YCIOBUS JOrOBOpA, YIIEMIISIOIIME IpaBa
NOTPEOUTENS, B IEJISX UCKITFOUEHHS TaKUX YCJIOBUH. [Ipu mpenbsBieHnu notpedureneM TpeboBaHus 00
UCKJTIOUEHUH W3 JOTrOBOpa HEIOMYCTHMBIX YCIOBHH JIOTOBOpPA, YIIEMIISIOUIMX IIpaBa IMOTPEOUTEINS,
yKa3zaHHOE TpeOOBaHUE TOJUIC)KHUT PACCMOTPEHHIO B TEUYCHHUE JECATH JHEH CO JIHS €ro MPEIbSIBICHUS C
00s13aTeNTbHBIM U3BEIICHUEM MOTPEOUTENS O Pe3yiIbTaTax PACCMOTPECHHSI U MPUHSATOM MOTHBHPOBAHHOM
PEILICHHUHU TI0 CYIIECTBY YKa3aHHOTO TPEOOBaHMUSI.

[Tpomaser (MCTIOTHUTENB, BIAIENIEI] arperaTtopa) He BIpaBe 0e3 MOTY4YeHHUs COTJIacCHs MOTPeOnTes
BBINOJIHATh JIOTIOJIHUTENIbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIYyTH) 3a Iuiary. IlorpeOutens
BIIPaBE OTKAa3aThCs OT OIJIATHI TaKMX paboT (yciyr), a €Cid OHM OIUIAYEHBI, BIIPaBe MOTPEOOBATH OT
npo/iaBla (MCIIOTHUTEIS, BIaJIeIbla arperaropa) Bo3Bpara yrjaaueHHOH CyMMBI.

Cornacue moTpeOHTENs] Ha BBITOJHEHHE JOMOJTHHUTENBHBIX paboT (OKa3zaHHE IOMOJHHTEIBHBIX
yCayr) 3a Iuiaty oQpOopMIISETCs MPOJABIIOM (MCHOJHHUTENIEM, BIIAJCIBIIEM arperatopa) B NMHUCbMEHHOU
dbopme, eciii HTHOE HE TPEAYCMOTPEHO 3aKOHOM. OO0sS3aHHOCTH J0Ka3aTh HAJIMYKE TAKOTO COTJIACHUsl WJIU
00CTOSITENICTBA, B CHJIy KOTOPOrO TakOe CcorjilacMe He TpeOyeTcs, BoO3JaraeTcs Ha MpoJaBla
(MCTIOTTHUTEJISI, BIaJIENIblIa arperaTopa).

4. TlpomaBen (MCIOJNHUTENb, BIIAJCICI arperaropa) HE BIpPaBe OTKa3bIBaTh MOTPEOHUTENIO B
3aKIJIF0OYCHNH, UCTIOTHEHNH, N3MEHEHNH WM PACTOP>KEHUH JOTOBOpa C MOTPEOUTENIeM B CBSI3U C OTKAa30M
noTpeOuTenss MPelOCTaBUTh MEPCOHANBHBIE JaHHbIE, 3a HWCKIIOYEHHEM CIlyuyaeB, €ClH OOS3aHHOCTh
MPENOCTABICHUS] TaKMX JaHHBIX NPEAYCMOTpEHa 3aKoHOAATeNbCcTBOM Poccuiickoit denepauuu win
HEMOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsaBICHUHA MOTPEOUTEIeM TPEOOBAHUS O MPEAOCTABICHUH MH(POPMAIIUU O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACNSAIONINX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIOIHEHUS,
WU3MCHCHUS WU PACTOP)KEHUS JOrOBopa 0e3 MPEeJIOCTABJICHUS TEPCOHAIBHBIX JAaHHBIX, B MACHMEHHOM
dopme (B ToM ymcie B popme 3IEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIIOTHUTENb, BIaiesiel] arperatopa)
JOJDKCH TMPEIOCTaBUTh TAKyH HH(MOPMAIMIO B TCUCHUE CEMH JTHEH CO JHS TPEAbSBICHUS YKa3aHHOTO
TpeGoBaHus.

[IponaBer; (MCHIOJHUTENB, BIIAJENEI] arperaTopa) MpeaoCTaBiIsieT WH(OOPMAIUIO TOTPEOUTENIO B
Toil (hopMe, B KOTOpPOM MpPEIBSIBICHO TpeOOBaHHME MOTPEOUTENs] O MPEeaOCTaBIeHUH WHMOPMALUUA O
KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACISIONINX HEBO3MOXXHOCTh 3aKIFOUCHUS,
WCTIOTHEHU S, U3MEHEHUS U PACTOP>KEHUS IOTOBOpa 0e3 MpeAoCTaBICHHs IEPCOHABHBIX TaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPpeOOBaHUH.

[Tpu npenbsaBiIeHUH MOTpPEeOUTENEM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIMH 0 KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUAX, OINPEACIAIONINX HEBO3MOXHOCTh 3aKIIOUYCHHS, HWCIOIHEHUS,
M3MEHEHUs WU PACTOPKEHUS JOroBopa 0e3 MpeaocTaBleHUs] MEPCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas nHpopmMaIus J0HKHA OBITh TIPEIOCTaBIIeHA He3aMe TN TEIBHO.

Crarbs 16.1. ®opMbl U MOPSIOK OIJIATHI MIPH MPOJIaXKe TOBAPOB (BHIOJHEHUH pabOT, OKa3aHUU

yCIIyT)

1. TlpomaBen (MCTOMHUTENh, BIAJCNEI arperatopa B CiIydae WCIOJIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) 00s3aH 00eCeYuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUSI HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HATMYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTENSI.

O0s13aHHOCTh 00ECTICUNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIAYr) C HCIOJIh30BAaHUEM

Cucrema TAPAHT 13/32



"

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpeduteneii" (¢ U3AMEHEHUSAMU H JOMOTHSHUSMH )

HAallMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HallMOHAJBHOM CUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHsieTcss Ha MpoJaBLa (MCIIOJHUTENS, BIaJAeiblla arperaropa), y KOTOPOrO BbIpY4YKa OT
peanu3aly TOBAapOB (BBIMNOJHEHUs paboT, OKa3aHMs YCIYr) 3a IMPEIIIeCTBYIOLIUI KaJeHIapHbIH roj
IPEBBILIAET ABAALATH MUJUIMOHOB PYyOJIEH.

Ecnu mecto omuiaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/1€ HE IIPEAOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABIKHOW pPaguoTene)OHHOM CBA3M W (MJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyNa K
nH(}OpMaITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojaBen (MCIOJHUTENb) 0CBOOOKIaeTCs
OT 0053aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXKIAeTCST OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE IATH MWIIHMOHOB pyOJiell 3a MpeaiecTBYOLIH
KaJIeHJJapHBIN TO/I.

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHMUTENS) IMYTEM pPacyeToOB uepe3 CyObEKTOB HAllMOHAJILHOM IUIATEXHOMN
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii ®epepauuu O HalUOHAIBHOM IUIATEXKHOM cHUCTEME, €ClIM HMHOe HE YCTAHOBJIEHO
(denepaabHBIMU 3aKOHAMH MJI HHBIMA HOPMAaTUBHBIMU IPABOBBIME akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMHM CPEICTBAMU 0053aTeNbCTBA
noTpeduTens nepen NpoAaBLUOM (HMCIOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXHBIX CPEICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JIEHEKHBIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMEMY
NeSITeIbHOCTD 110 MIPUEMY IUTaTeXel GU3NYECKUX JIHII.

[Tpu omutare ToBapoB (padoT, YCIIyT) MyTeM IIEPEBOJIa PEJOCTABIAEMBIX IOTPEOUTEIEM HATMUHbIX
JICHEeXKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Mepe] MpoJaBLOM
(McTIOTHUTENIEM) TI0 OIJIaTe€ TOBApOB (paboT, yCIIYT) CUMTAIOTCA MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CpPEACTB C MOMEHTa BHECEHHs NOTpeOMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
opraHusanuu J100 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYUIECTBIISIOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTenbcTBOM Poccniickor denepannu 0 HaMOHAJIBHOM IIATEKHOU CUCTEME.

ITpu ornare ToBapoB (paboT, yciyr) myTeM MepeBojia AEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dopm Oe3HATMYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, ycayr) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B paclopsyKEHUH O IMEpeBOJe
JICHEeXKHBIX CPEJCTB, C MOMEHTa IOATBEP)KJIEHHUS €ro HCIOJHEHUs O0OCIyKMBaOLIeH moTpeduTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yciayr) MpojaBlly (MCIOJHUTENIO) 3alpPEIIeHO yCTaHABIMBATh B
OTHOLIEHUH OJHOT0 BHUAA TOBapoB (paboT, yciyr) pa3iuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHSIEMbIX (JOpM OE3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUH NyHKTa 1 HaCTOAIIEeH CTaThU.

Cratsbs 17. CynebHas 3ammra mpas moTpeduTenei

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISAETCS CYAOM.

3amuTta TpaB  mOTpeOUTeNned  ycayr, OKa3blBaeMbIX  (PUHAHCOBBHIMH  OpTaHU3AIMSIMH,
OpPTaHU3YIOIUMH B3aMMOJICHCTBHE C YIIOJIHOMOYEHHBIM IO TIpaBaM MoTpeduteneil (UHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIMOIHOMOYEHHOM M0 TIpaBaM MOTpeOuTeneit (PMHAHCOBBIX
ycIIyr", OCyIIECTBIISETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Ucku o 3amuTe mpaB moTpeduTeneii MOryT ObITh MPEABSBICHBI MO BBIOOPY HCTIA B CYH IO
MECTY:

HAXOXKJICHUS OpPraHU3aliy, a €CJId OTBETYUKOM SIBJIICTCS MHANBUAYAIbHbBIN MPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;
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JKUTEIHCTBA WU MPeObIBAaHUS UCTIIA;

3aKJIIOUCHUS WU UCIIOJIHEHHUS IOTOBOpA.

Ecnu wck k opraHM3anuu BBITEKAET W3 JICATECIBHOCTH e¢ duiuana WId MPeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBIICH B CY/I IO MECTY HAaXOXACHUS e¢ (riIralia I IPeICTaBUTEeIILCTBA.

3. Tlorpebutenu, WHBIE HCTIBI IO HCKaM, CBA3aHHBIM C HapyIICHUEM IpaB NOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHLCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTeieil Npu NpoJaake TOBApOB NOTPeONTENAM

Crarpa 18. [IpaBa notpeduresns npu oOHapyKEHUH B TOBAPE HETOCTATKOB

1. TToTpebutens B ciydyae OOHapyKEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI
IPOJAaBLOM, II0 CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIENH U (WIK) apTUKYIIA);

noTpedOoBaTh 3aMEHbI HA TaKOM )K€ ToBap JApyroil Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacuyeToM IOKYITHOW LIEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHBIIIECHUS [TOKYITHON IEHbI;

noTpe0oBaTh He3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTpAaHEHHsS HEJOCTaTKOB TOBapa WU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABICHHE MOTPEOUTENEM UIIH TPETHUM JIHIIOM;

0TKa3aTbCs OT HUCIOJHEHHUs JIOrOBOpa KYIJIM-NPOJAXW M NOTpeOOBaTh BO3BpaTa yIJIAaue€HHOH 3a
ToBap cyMmMmsbl. [lo TpebGoBaHMIO MpojaBLia M 3a €ro CYET MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKKE TOJHOTO BO3MEIICHUS YOBITKOB,
OPUYMHEHHBIX €My BCIEACTBHE IPOJAXH TOBapa HEHa/UIeXkKalllero KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
notpedurens.

B oTHoOmIEHHMHM TEXHMYECKH CJIOXHOTO TOBapa MOTpPEeOUTENb B Cilydae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCsi OT WCIOJHEHUS JOTOBOPa KYIIM-TIPOJAKW U TMOTpeOOBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHEe Ha TOBApP ITOU K€ MapKH
(Mozenu, apTHKyja) WM Ha TAaKOM e ToBap APYrol Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOLIMM
nepepacueToM MOKYNMHOM ILIEHbl B TEUEHWE MATHAALATH JHEW CO JIHSA Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [lo McTedeHnn 3TOro cpoka yka3zaHHbIE TpPeOOBaHUS MOJUIEkKAT YAOBJIETBOPEHUIO B OJIHOM M3
CIEYIOIINX CIIYy4YaeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTAaTKOB TOBApPA;

HEBO3MOXKHOCTb MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXJOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH JHEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUsSI €ro pazIudHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs lIpaBurensctBom Poccuniickoit
®denepauuu.

2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOSAILIEH CTAaTbU, MPEIbABISAIOTCS NOTpedOUTETEM
npojaaBlly JUOO  YINOJHOMOUYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYAJIbHOMY
IpeIpUHUMATENIO.

3. IloTpebutens BIpaBe NpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIE B a03allax BTOPOM M IATOM ITyHKTa |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aliy WIA  YHOJHOMOYEHHOMY
MHAWBHUYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bmecro mpenbsBieHust 3Tux TpeOoBaHUI MOTpeOUTENh BIIpaBe BO3BPATHUTh H3TOTOBUTENO MU
UMIIOPTEPY TOBAp HEHAUIEKAIIETr0 KauecTBa U MOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 32 HETO CyMMBI.

4. YTpartuna cumy.

5. OtcyrcTtBUe y mMOTpeOUTENs KAacCOBOIO MJIM TOBAPHOTO 4YeKa JHOO MHOTO JIOKYMEHTA,
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yIOCTOBEPAIOUIMX (AKT W YCIOBHS IIOKYIIKM TOBapa, HE SBISIETCS OCHOBaHUEM Ul OTKa3a B
YJIOBJIETBOPEHHUH €TI0 TPeOOBaHMIA.

[lpomaBeny  (M3roTOBUTENB),  YNOJIHOMOYEHHas  OpraHM3aldsg  WIM  YHOJIHOMOYEHHBIH
MHAMBUAYAJIbHBIN NpeAIpUHUMATENb, UMIIOPTEP O0S3aHbl NPUHATH TOBAp HEHAIJIEKAILLEro KayecTBa y
noTpeduTens U B cilydyae HeOOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens BrpaBe
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. ODKClepTH3a ToBapa HPOBOAMUTCI B CPOKH,
ycraHoBleHHbIe ctatbivmu 20, 21 u 22 nHacrosimero 3akoHa JAJsl YIOBJIETBOPEHHS COOTBETCTBYIOIUX
TpeboBanuil norpedutens. [lorpedurens BopaBe NpUCYTCTBOBATH MPU MIPOBEIECHUH YKCIEPTU3BI TOBapa U
B CJIy4ae HECOTJIACHS C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIIOYCHHE TAKOH SKCIIEPTU3HI B CYI€OHOM MOPSIKE.

Ecin B pe3ynbTaTte SKCIEPTU3BI TOBApA YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HMKIIM BCIEICTBHE
00CTOSATENHCTB, 32 KOTOPbIE HE OTBEYAET MpOJiaBell (M3rOTOBUTEIb), MOTPEOUTENh 005S3aH BO3MECTUTH
po/aBLy (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WIM YIOJIHOMOYEHHOMY MHIMBUAYAIbHOMY
OpEeIIPUHUMATEN0, UMIIOPTEPY pacxXojabl Ha IPOBEJIEHUE DSKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXobl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
VMHAVBUAYAJIBHBIM IpEeIIPUHUMATEIb, MMIIOPTEP OTBEYAeT 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA He
YCTAHOBJIEH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM J0 Mepedaud ToBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmIEHUM TOBapa, Ha KOTOPBIM YCTaHOBJIEH rapaHTUHHBIA CPOK, MpojAaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpPraHu3alys WIK YIOJHOMOYEHHBIH WHIMBULYaIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM I0OCIE Iepefadyd ToBapa
HOTPEOUTENIO0 BCJICACTBUE HApyUIeHHs MNOTpeOUTeNeM TMpaBWJI HUCIOJIb30BAHUS, XpaHEHHS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUH TPETHUX JIUI MU HENPEOJOJIUMOM CUJIBI.

7. JlocTaBKa KpynHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KUJIOTPAMMOB JJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMH M 3a CUYeT MpOoJaBIia
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3ald  HWJIM  YINOJHOMOYEHHOIO  WHAMBUIYAIbHOTO
npeanpuHUMaTessl, UMroprepa). B ciyyae HercroaHEHHs TaHHOW 00513aHHOCTH, a TaK)XKe NMPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIOJIHOMOYEHHOM OpraHu3ald MM YIOJHOMOYEHHOTO HWHIUBUAYaJIbHOIO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu 3Tom mpopaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM MpeANnpUHUMATENb, UMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeabsBiIeHUs TOTpedUTeNeM TpeOOBaHUH B OTHOIIEHHH HEJAOCTaTKOB TOBapa

1. Ilorpeburens BHpaBe NPEIBbABUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHMHM HEIOCTAaTKOB TOBapa, €Cld OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUIHOTIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmIEHNM TOBApOB, HA KOTOPHIE TAPAHTUWHBIE CPOKH WIIM CPOKH T'OJTHOCTH HE YCTAHOBJIEHHI,
NoTpeOUTENh BIpaBe NPEAbSABUTH YKa3aHHbIe TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejeiax ABYX JIET CO AHS NepeJadd UX MOTPeOUTeINto, eciin 0osee UINTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM IOTOBOPOM.

2. lNapanTuiitHblil CPOK TOBapa, a TAKKE CPOK €ro CIy:KObl UCUUCIIAETCS CO JIHS Meperadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0ToBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jns ce30HHBIX TOBapoB (00yBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCSA C MOMEHTa
HACTYIUICHHsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHHS KOTOPOTO ONPENENSeTCS COOTBETCTBEHHO
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cyobektamu Poccmiickoit denepanid UCXOIs U3 KIMMATHYECKUX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

[Tpu mpoxaxke ToBapoB Mo oOpasiiam, MO MOYTe, a TaKXKe B CIydasx, €CIM MOMEHT 3aKIIOUYECHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBMNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpeburtento. Ecnu morpeOutens JHIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOATENBCTB, 3aBHCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp
HY)KJaeTcsd B CHEHHabHON YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HUMEIOTCS HEAOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOAABIIOM TAaKUX OOCTOSTENbCTB. ECIU eHb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENTh HE MOXET HCIOJb30BaTh TOBAap MO HA3HAUYCHUIO, ONPEACITUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS IOTOBOPa KYIUIU-TIPOJAXKH.

Cpox rogHOCTH TOBapa OINpPEAESeTCs MEPUOIOM, HCUUCIIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH MPUTO/ICH K UCIOJIb30BAHUIO, UM JIATOM, 10 HACTYILIEHUS] KOTOPOM TOBAap MPUTOJEH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

3. I'apanTuiiHble CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€TIUs U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTUiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/ENINS U COCTABHBIE YACTH UCUUCIISIOTCS
B TOM K€ MOPSIKE, YTO U TApaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOUIME HU3JEJIHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTHUITHOMY CPOKY Ha OCHOBHOE U3JIeJIie, €CJIM MHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOILee M3/eJINE€ U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHBIIEH MPOJIODKUTEILHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIeNIHe, MOTPEOUTENh BIIPaBe
IpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOUIETO W3JEIHMsl U COCTaBHOM YacTH
TOBapa, NMpPH UX OOHApY)KEHUU B TEUEHUE TapaHTUIHOIO CPOKa HAa OCHOBHOE H3JENINe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnn Ha  KOMIUIEKTyIOIlee  HM3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
IPOJOKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpPaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBapa MpH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/ETHs
oOHapyXeHbl B TEUEHUE FApaHTUMHOIO CPOKA Ha ITO M3JIENHE, HE3aBUCUMO OT MCTEUEHMs FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHBIE B HACTOSALIEH cTaThe, TOBOAATCA IO CBEJEHUS IOTPeOUTENs] B MHPOPMAIIH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosAmero 3akoHa.

5. B caydasax, korga npenyCMOTPEHHBIA JIOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, €Ciy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepejadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

6. B cnyyae BbISBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPeOHUTENb BIIpaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WJIM  YINOJHOMOYEHHOMY  HHIUBUAYaIbHOMY
NpeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUU TAKMX HEIOCTAaTKOB, €CIU
JOKaXXET, YTO OHU BO3HUKJIM JI0 Mepeiay TOBapa MOTPEOUTENIO UIH 1O MPUYMHAM, BOHUKILIHUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbsIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI 110
UCTEUEHUH JIBYX JIET CO JHS Mepeaud TOBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO HAa TOBAP CPOKa
CIIy’)KOBI MJIM B TE€UYEHHUE JIECATU JIET CO JIHS IMepelayd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBJICHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO IHA ero
HpeIbBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPEOUTENH IO CBOEMY BbIOOPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIIOJIHOMOYEHHON OpraHn3aliy Win
YIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
nyHKTOM 3 crarbu 18 HacTosimero 3akoHa TpeOOBaHWS WM BO3BPATUTHh TOBApP HW3TOTOBHUTEIIO
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(YIOJTHOMOYEHHOM OpraHu3aluy WIM YIOJIHOMOYEHHOMY HWHAMBUIYAJIBHOMY IpEIIpPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIJIAUEHHOW ACHEKHON CyMMBI.

Crarbsa 20. YcTpaHeHue HEJAOCTATKOB TOBapa M3TOTOBUTENEM (MPOAABIOM, YIOJIHOMOYEHHOM
OpraHu3aneil Wid  YHOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHUs HEJJOCTaTKOB TOBapa He OIpesesieH B MUCbMEHHOU (hopMe corjamieHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpaHEHBI H3TOTOBUTENEM (IPOJABLOM, YHOJIHOMOYEHHOMN
OpraHM3alel WUiIu  YINOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  MpPEANpPUHUMATEIEM, HMIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIBHBI CPOK, OOBEKTUBHO HEOOXOJMMBIN Ui UX YCTpaHEHHS C
y4eToM OOBIYHO TPUMEHSEMOro crocoda. Cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa, ONpeAesieMblil B
NUCbMEHHOU (hOpMe COTIIALICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B cnyuae, eciiu Bo BpeMsi yCTpaHEHUS! HEOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B ONPEJEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMUTH COIJIALIECHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. lIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJI yCTPAHECHHS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (jeraineil, MaTepuanaoB), 000pPYyAOBaHUS WU MOJO0OHBIE MPUYUHBI
HE SBIIAIOTCS OCHOBAaHUEM JUISl 3aKJIFOUEHUS COTJIAIICHUS O TaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHUE CPOKa, OIPEJEIIEHHOTO COIVIAIEHUEM CTOPOH IEpBOHAYAIbHO.

2. B oTHomieHWHM TOBAapOB UIMTENBLHOTO TOJb30BAHUS HW3TOTOBUTENb, MpOJaBel] JHOO
YIIOJTHOMOYEHHAs OpraHu3alusl WIK YIOJIHOMOYEHHBIM WHIMBUIYaJdbHBIA IMpeaNpUHUMATENb OOS3aHbI
OpU TPEIbSBICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUSA B TPEXJIHEBHBIM CPOK OE3BO3ME3THO
NPEJOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBApP JIUTEIHHOTO MOJIb30BaHMs, 00IaIal0MIUi STUMH
K€ OCHOBHBIMU MOTPEOUTETHLCKUMHU CBOMCTBaMH, 00ECIeYrB JIOCTaBKY 3a CBOM cyer. [lepeuens ToBapoB
JUINTEIBHOTO MOJIb30BAaHUs, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurenscTBOM Poccutickon denepanum.

3. B cnywyae ycTpaHeHusi HEJIOCTAaTKOB TOBapa TapaHTUHMHBI CPOK Ha HEro IpoJyjieBaeTcs Ha
NEpUOJ, B TEYEHHE KOTOPOTO TOBAap HE MCIIOJIB30BAICA. YKA3aHHBIM IEPUOJ HCUUCISAETCS CO JIHA
oOpareHusi moTpeduTeNs ¢ TpeboBaHHEM 00 YCTPaHEHHH HEIOCTAaTKOB TOBapa A0 JHS BBIIAYU €ro Io
OKOHUYaHUM peMoHTa. [Ipu BhIJaue TOBapa M3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3aIMs WK
YIOJIHOMOYEHHBIN UHIMBUYaIbHBIA MIPEANPUHUMATENb, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MMCbMEHHOMN
dopme moTpebuTento mHbopMaIUoo O nate obpalieHus moTpedutens ¢ TpeboBaHHMEM 00 yCTpaHEHHH
oOHapyXeHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MHOTpeOuTeneM il yCTpaHEHUS
HEJI0OCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEIOCTaTKOB TOBapa C MX ONHMCAaHHEM, 00 HCHOJIb30BAHHBIX
3alMacHbIX YacTsaX (JeTalisixX, MaTepuanax) M O JaTe BblAaud TOBapa IMOTPEOUTENI0 MO OKOHYAHWUU
yCTpaHEHUs HEJJOCTAaTKOB TOBApa.

4. Ilpu ycTpaHEeHHM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO U3JENUs WU
COCTaBHOM YaCTH OCHOBHOTO H3JEJHs, HAa KOTOpPbIE YCTAHOBJIEHBI T'apaHTUHHBIE CPOKM, HAa HOBBIE
KOMIUIEKTYIOIIEE W3JIeJNe WIM COCTaBHYIO 4YacThb OCHOBHOI'O M3/IEIHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3JIENME WM COCTABHYIO
4acTh OCHOBHOTO U3[IEJINS, €CIH MHOE HE MPEAYCMOTPEHO JI0TrOBOPOM, U FapaHTUIHBINA CPOK MUCUUCIIAETCS
CO JHS BbIJIa4M NOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJIEKAILErO KauecTBa

1. B ciiy4yae oOHapykeHUs MOTpeOUTENEeM HEAOCTATKOB TOBapa U MPEIbsIBICHHs TPEOOBAHUS O €r0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOTHOMOYEHHAs  OpraHM3alus WId  YIOJTHOMOYCHHBIN
WHIMBUIYAIbHBIN TIPEIPHHIMATETh, HIMIIOPTEP) 00sA3aH 3aMCHHUTHh TAKOW TOBAp B TEYCHHE CEMHU JTHEH CO
THS TIPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a NMpu HEOOXOTUMOCTH IOTMOJIHUTEIBHON
MIPOBEPKH KadecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YIIOJHOMOUYEHHOW OpraHu3aIluedl Wiu
YIIOJTHOMOYEHHBIM HHIMBUIYaTbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH CO
JTHSI TIPEABSIBJICHUS YKa3aHHOTO TPEOOBaHUSI.
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Eciu y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHU3allid WKW YHOJIHOMOYEHHOIO
UHIMBUAYAILHOTO TPEANPUHAMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJiIi 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHAa B TEUEHUE MecsAlla CO JHS
IpeIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTEINS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi O4epenTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PailoOHbI, B cllydyae OTCYTCTBUSA Yy MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IpEANpPUHUMATES,
UMIIOpPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu anst 3ameHsl ToBapa Tpedyercs Oojiee ceMu JHEW, o TpeOOBAaHHIO MOTPEOUTENs MPOJaBell
(M3roToBUTENs JMOO YIMOJHOMOYEHHAs OpraHu3alvs WIA YIOJIHOMOYEHHBIH WHAWBHIYaJIbHBIH
NpeANpPUHIMATENb) B TEUEHUE TPEX THEH CO JHA NpeAbABICHHUS TPeOOBaHUS O 3aMEHE TOoBapa 00s3aH
0e3B0O3ME3/IHO MPEOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJb30BaHUE HA IEPUOJl 3aMEHBI TOBap
JUITMTEIIFHOTO TIOJIb30BAaHUsSA, OOJIAJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cYeT. JTO MpPaBUIIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IEPEUCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HacTOAMIEro 3akoHa.

2. ToBap HeHaIEKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YHOTpEOICHUH.

IIpu 3amMeHe ToBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS Iepefadyd ToBapa
NOTPEOUTEIIIO.

Crarps 22. Cpoku yAOBJIETBOPEHUS OTACIHHBIX TPEOOBAaHUI MOTPeOUTEIIS

TpeboBanus nmoTpedbUTeNs O COpa3MEPHOM YMEHBIIEHUM MOKYIMHOW ILEHbI TOBapa, BO3MELICHUU
pacxoZ0B Ha MCHpPABIEHUE HEJOCTAaTKOB ToOBapa NOTPEOUTENEeM WM TPETbUM JIMIIOM, BO3Bpare
yIJaueHHON 3a TOBap JEHEXHON CyMMBI, a Takke TpeOOoBaHHE O BO3MEILEHHH YOBITKOB, MPHUUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE NPOJAXHM TOBapa HEHAJIeXKallero Kadecrsa JHOO IPeIOCTaBICHUS
HEeHaJuIexalel uHpopManuu O TOBape, MOJUIEKHUT YJIOBIETBOPEHHUIO IPOJABIOM (M3TOTOBHUTEIEM,
YIIOJHOMOYEHHON OpraHu3aledl Wi  yINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JHEH CO JIHS NPEeAbABICHUS COOTBETCTBYIONIETO TpeOOBAHUS.

Crarbsi 23. OTBETCTBEHHOCTh MPOJAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3aluy WIN
YIOJHOMOYEHHOTO HWHAMBUIYATBHOTO TMPEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TPEOOBaHUI MOTPeOUTENS

1. 3a Hapymienue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hacrosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHHE (33I€PKKY BBIMOJTHEHHsI) TpeOOBaHUS OTPEOUTENs O MIPETOCTABICHUU €My Ha MEePHO/T
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpraHU3aIus Wiu
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINA TaKhe HapyIICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOrO MPOIIEHTa
LIEHbI TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITh  YAOBIETBOPEHO TPOAABIOM (M3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alield WM YIOJHOMOYEHHBIM HWHIWBHIYAIbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WM B JI€Hb BBHIHECEHUS
Cyn1eOHOTO peIIeHHs, €Cli TpeOOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOJIHEHHS TPeOOBaHUI MOTPEOUTENS B CPOKHU, MIPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 wHactosulero 3aKoHa, MOTPEOUTENh BIpPaBe MO CBOEMY BBIOOPY MNpEAbSIBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Crarbs  23.1. IlocnenctBuss HapyleHMs MPOJABLIOM CpoKa Iepeladd IpeaBapUTEIbHO
OIJIAYE€HHOT'0 TOBapa NOTPEOUTEITIO
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1. JloroBop KymiIu-npoJaxku, MpeayCMaTpUBAIOIUN O0S3aHHOCTh MOTPEOUTENS MpEeABAPUTEIHHO
OILUTaTUTh TOBAp, JODKEH COAEPKATh YCIOBHE O CPOKE Mepeiaun ToBapa MOTPEOUTENIO.

2. B ciyuae, ecin mpojaBel], MOJYYUBIIUNA CyMMY IIPEJBAapUTEIbHOM OIUIATHl B ONPEIEICHHOM
JIOTOBOPOM KYILIM-IIPOJ@XKU pa3Mepe, He MCHOJIHWI OOS3aHHOCTh IO Iepejade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JI0OTOBOPOM CPOK, ITOTPEOUTEIIb II0 CBOEMY BbIOOpY BIIpaBe OTPeOOBATh:

IIepe1adn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OILIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TAaKKE IOJHOIO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApYUICHHWs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
IIepeIadu PEeABAPUTEIIBHO OIIAYEHHOIO TOBapa.

3.B cnywae HapylieHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXH CpoOKa Ieperadyu
IpeBapUTEFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MPOAABEll YIJIAUYMBACT €My 3a KaXAblil JEeHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMbI IPEABApUTENBHON OIJIaThl TOBApa.

Heycroiika (1ieHu) B3bICKMBAeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENIO OJDKHA Oblia ObITH OCYILECTBIIEHA, 0 THS Nepefayd ToBapa MOTPEOUTENI0 MU A0 JHS
yIIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3bICKAaHHOM IOTpeOuTeNeM HEYCTOHKM (II€HHM) HE MOMKET MpPEBBIIATh CYyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeboBaHMsI TOTpeOUTEIIE O BO3BpaTe yIJIaue€HHON 3a TOBApP CYMMbI U O IOJIHOM BO3MEIEHUU
yOBITKOB MOJJIEKAT YAOBIETBOPEHHUIO IPOJABLIOM B TEUEHHUE JECITH JHEH CO JHS MpenbsBICHUS
COOTBETCTBYIOLETO TPeOOBAHUS.

5. TpeOoBanus MOTpeOUTEINS, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEkKAT
YJIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapyllleHUEe CpPOKOB Iepelaud IOTPeOUTeIto
IIPEABAPUTENIFHO OIJJAYEHHOIO0 TOBAapa IPOU3OLILIO BCJIEACTBUE HENPEOOJMMON CHUIIBI WU II0 BUHE
notpedurens.

Crarbsi 24. Pacuersl ¢ morpebuTeneM B ciyyae NpUOOpETEHHs UM TOBapa HEHaJIeKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaJUIeXkKalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETH U
(unum) apTHKYJa) IepepacyeT LeHbl TOBapa He IPOU3BOJUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIErO KauecTBAa HAa TaKOM ke ToBap JAPYrod Mapku (MOAENH,
apTHKyJa) B cilydae, €clid LieHa TOoBapa, MOAJIEeXKAaIlero 3aMeHe, HUKE LIeHbl TOBapa, IMPeI0CTaBIEHHOTO
B3aMeH, MOTPeOUTENb J0JKEH JOIUIAaTUTh Pa3sHMIly B II€HaX; B Clydae, €Cli LieHa TOoBapa, MOJJIeKallero
3aMEeHe, BBIIIIE 1IEHbI TOBApa, MPEJOCTAaBIEHHOTO B3aMEH, Pa3HUIlA B IIEHAX BBIIIJIAUMBAETCS MOTPEOUTEITIO.
Ilena ToBapa, MOAJEKAIIErO 3aMEHE, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHue
NOTpeOUTENS HE YJOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa Mepe1aBaeMoro B3aMeH
TOBapa ONPEACIAIOTCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHMSI O 3aMEHE TOBapa.

3. B cnyuae npenbsBieHust norpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NpPEIbABICHHUS NOTpeOUTENeM TpeOOBaHUS
00 yIEeHKe WM, €CIU OHO J0OpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM pEIICHUS O
COpa3MEpHOM YMEHBILIEHUHU TIOKYITHOM LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAJJIEXKAIIETO KayecTBa MOTPeOUTEh BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBl MEXIy LEHOW TOBapa, YCTAHOBIEHHOW JOrOBOPOM, M IIEHON COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOro TpeOOBaHMs WIIU, €CIU TpeOoBaHHE AOOPOBOJILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B cinyuyae Bo3Bpara TOoBapa HEHaJJIEXKalllero KauyecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TakyKe BO3MEIIAETCs TU1aTa 3a MPel0CTaBlIeHue KPeInTa.

6. B ciydae Bo3Bpara ToBapa HEHAAJIEXKAIIETO KaueCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
MOTpeOUTETHLCKOT0 KpenuTa (3aiima), mpoaasel] o0s3aH BO3BPATUTh MOTPEOUTEIO YIIJIAYCHHYIO 33 TOBAp
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JICHSKHYI0O CYyMMY, a TaKkKe BO3MECTHThH YIJIAYCHHBIE MOTPEOWTENIEM TNPOLEHTHl W WHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTENECKOTO KpeanTa (3aiiMa).

Cratss 25. [IpaBo motpeOuTenst Ha 00MEH ToBapa Ha/JICKAIIETO KayecTBa

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIHCTBEHHBIH TOBAap HAAJIEXKAIIero KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojomien mo gopme, rabapuram, pacoHy, pacluBeTKe, pa3Mepy WM KOMILICKTAIHH.

[ToTpeOutens UMeeT MpaBo Ha OOMEH HEMpPOJIOBOJILCTBEHHOTO TOBapa HAJJICXKAIIIETO KauecTBa B
TEUCHHE YETHIPHAILIATH JHEH, HE CUUTAs IHS €rO MOKYIKH.

OOMeH HemnpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIero KayecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B yHOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWMCTBA, IJIOMOBI,
(dabpudHbBIE APIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOH MOIATBEPIKAAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENST TOBAPHOTO YeKa MIIM KACCOBOT'O YeKa
00 MHOTO MOJATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEJILCKHE TTOKa3aHHs.

[lepeuens TOBapoB, HE MOJUICKAMUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

2. B cimydae, ecniu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAXE HA JACHH OOpaIeHUs MOTPEOUTEIs
K MPOJABIly, MOTPEOUTENh BIPaBE OTKA3aThCSA OT UCIOTHEHHS OTOBOpa KYILTU-MIPOJAXHU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHN 3a YKa3aHHBIA TOBap JIEHEHOW CyMMbl. TpeOoBaHWE MOTPEOUTENSE O BO3BpaTe
YIUTAU€HHOM 3a YKa3aHHbIN TOBAp JIEHEKHON CyMMBI IOJUIEKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX JHEH CO
JIHSI BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Mpu
MOCTYIUICHUW aHAJOTUYHOTO TOBapa B mpojaxy. [IpomaBern o0s3aH HE3aMEUIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAIIOTMYHOTO TOBapa B MPOJAXKY.

Crarba 26. YTpaTuia cumy.

Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBApa

1. JloroBop pO3HUYHON KYIUIM-TIPOJAXH MOXKET OBITh 3aKJII0UYEH Ha OCHOBAHUHU O3HAKOMIIEHUS
NOTPEOUTENST C TPEATIOKESHHBIM IMPOJABIIOM OIMCAHHEM TOBapa IOCPEACTBOM KAaTalIOTOB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, TOUYTOBOM, paHOCBI3U U JIPYTUX) WM UHBIMU
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHsSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3iioM TOBapa MpH 3aKIOYEHHH TaKOrO J0ToBOpa (JMCTAHIMOHHBIN CIIOCO0 TPOAaXH TOBapa)
CIOCOOAMHU.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOBOpa JOJDKHA OBbITh MpeloCTaBiIeHa MOTPEOUTEIIO
uHpopMalusg 00 OCHOBHBIX MMOTPEOMTENBCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOXKICHUS)
Ipo/aBlla, O MECTE€ HM3TOTOBJIEHHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHMM)
mpojiaBa (M3roTOBHUTENA), O IIEHE B 00 YCIOBUSAX MPUOOPETEHHUS TOBAapa, O €ro JOCTaBKe, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CpOKe, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTO
JIEHCTBYET MPEIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. [orpeOuTento B MOMEHT JOCTaBKH TOBapa J0JKHA ObITh B MUCBMEHHOW (pOpMe MpeocTaBIeHa
uH(popMalusg 0 ToBape, mpeaycMoTpeHHast cratbeil 10 HacTosmero 3akoHa, a TakKe MpeaycMOTpeHHast
IIYHKTOM 4 HacTOsAIIeH CTaTbu MHPOPMALIUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tepeiad, a mociie nepeaadn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnywae, ecnn mHpOpMaIus o MOpSAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETO KadecTBa HE
ObuIa IpeocTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEeOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepelavur TOBapa.

BosBpar ToBapa HajuIeKaIero KauecTBa BO3MOKEH B ClIydyae, €CJId COXPaHEHBI ero TOBApHBIN BUJI,
NOTPEOUTENTHCKUE CBOMCTBA, a TAKXkKe IOKYMEHT, MOATBEPKIAIONINI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
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ToBapa. OTCYTCTBHE y OTPEOUTENS JOKYMEHTA, MTOATBEP KIAIONIET0 (DAaKT M YCIOBUS ITOKYIIKH TOBapa, HE
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYIrHe J0Ka3aTelbCTBa MPUOOPETEHHs TOBapa y JAHHOIO
IpOJaBIIa.

[loTpebutens He BIpaBe OTKa3aTbcsd OT TOBAapa HAAJEXkKALIETO0 KauyecTBA, MMEIOIIETO
VHJIMBH/TyaJIbHO-ONIPEACTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXKET OBITh HCIOJIb30BaH
UCKJIIOYUTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

[lpn orkaze moTpeduTens OT TOBapa MNpOJABEN JODKEH BO3BPATUTH €My JCHEXKHYIO CYMMY,
YIUIAYEHHYI0 IOTpeOUTeNeM IO JOroBOpY, 3a MCKIIOUEHMEM pacxoJioB IpOJaBlia Ha IOCTaBKY OT
HOTpeOUTeNsT BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM Yepe3 JeCATh THEeW CO JTHS HpPeAbSBICHHSI
HOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBHS MPOAAXKH TOBapa HEHAJISKAIETO KayecTBa IUCTAaHIIOHHBIM CIIOCOOOM POJaKH
TOBapa yCTaHOBIICHBI TIOJOKEHUSAMH, MIPEYyCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Crarps 26.2. [IpaBuina npogaxu OTIEIbHBIX BHIOB TOBAPOB
[IpaBuna mpomaku OTIENBHBIX BHJIIOB TOBApOB ycTaHaBiuBaroTcs [lpaBurensctBoM Poccuiickoit
®denepauuu.

I'nasa II1. 3ammTa npaB noTpeduTesieii NpU BbHINOJHEHUH PA0OT (OKA3AHUM YCJIYT)

Cratbs 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS YCIIYT)

1. HVcnonautens o00sS3aH OCYIIECTBUTH BHIMIOJTHEHHWE pabOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBHJIAMHU BBITIOJTHEHUS OTIENBHBIX BUAOB pabOT (OKa3aHMs OTAENIbHBIX BHIIOB yCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHWH palboT (OKazaHUM yciyr). B moroBope o BhIMONMHEHUH padoOT (OKa3aHWUU
YCIIYT) MOXET MpPeayCMaTPUBATHCS CPOK BBIMOMHEHUS pabOThl (OKa3aHUs YCIYTH), €CIH yKa3aHHBIMH
npaBWIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MeEHbIIEeH MPOJODKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpPENeNsIThbCs NaTod (IEepUooM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (0Ka3aHUE yCIyru) WiH (M) JaToi (Mepruoaom), K
KOTOPOI MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOIHEHHIO PAOOTHI (OKa3aHUIO YCITYTH).

3. B cnyuae, eciu BBINOJHEHUE PaObOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON TI€UaTH, TEXHUYECKOEe OOCITy)KMBaHWE) B TEUYEHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHHUH YCIIYT), JOJDKHBI MPEyCMaTPUBATHCSI COOTBETCTBYIOILIUE CPOKH (TIEPUO/IbI)
BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).

[To cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKHM 3aBEPLICHUS
OTJIEJIbHBIX 3TANlOB PaObOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. ITlociencTBus HapylIeHUS HWCIOJTHUTENEM CPOKOB BBIMOJNHEHHS paboOT (OKazaHUs
yCIIyT)

1. Ecnn ucnonHuTENNb HApYIIWI CPOKU BBIMOJHEHUS pa0boThI (OKa3aHUS yCIIyTH) - CPOKU Hayayla u
(MIM) OKOHYAHUS BBITIOJIHEHUS paboTHl (OKa3aHHs yCIyru) U (MJIM) IPOMEXYTOUHbIE CPOKU BBITOJHEHHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BPEMsI BBITOJTHEHUS pabOThI (OKa3aHUs YCIYTH) CTAJI0O OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHUE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WIH
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATH OT MCIOJHUTEINS BOBMELIEHHS TOHECEHHBIX PAacXOJIOB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pPabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TaKXKE MOJHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIOJHEHUS pabOThHI (OKa3aHMsI YCIyTr). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENIS.
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2. Ha3HayeHHble TOTpPEeOUTENIEM HOBBIE CPOKH BBIIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOFOBOPE O BBIINOJIHEHUU PA0OTHI (OKa3aHUM YCIyTH).

B cinydae mpocpoykd HOBBIX CPOKOB IMOTPEOHMTENh BIPaBe MPEIbSBUTH HCIOIHUTENIO HHBIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbU.

3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOM yCIyTu), BO3BpaliaeMas MOTPEOUTENI0 IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHMH palbOThl (OKa3aHWU YCIYTH), a TaKKe YYUThIBaeMas Npu
YMEHbBILIEHUU IIEHbl BBIIOJHEHHOW pPal0OThl (OKa3aHHOM YCIyru), OMpEIeNseTcsi B COOTBETCTBUM C
nyHKTamu 3, 4 1 5 ctatby 24 HaCTOSILEro 3aKOHa.

4. Ilpu oTKa3e OT UCIOJHEHUS I0TOBOPa O BHIOJHEHUU PabOThl (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBaTh BO3MEUICHHS CBOUX 3aTpar, MPOU3BEACHHBIX B IPOLIECCE BBIMOJHEHUS pabOThI
(oka3aHMs yCIyrH), a TaKKe IJIaThl 3a BBINOJHEHHYIO pabOTy (OKa3aHHYIO YCIYTy), 3a HCKJIIOUYEHHEM
cllydasi, €CJIM OTPeOUTeNh MPUHSIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

5. B ciyyae HapylieHUS YCTAaHOBJIEHHBIX CPOKOB BBIMIOJHEHHUS pa0OThI (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU IyHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUTa4UBaeT MOTPEOUTEINIO 32 KaXK/IbI JIeHb (Yac, €CIM CPOK ONpeAesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpeX NPOIEHTOB LIEHBI BBHIMIOJHEHUS PalOOThl (OKa3aHUs YCIYyTH), a €ClIu IleHa
BBIMOJHEHHsT pabOThl (OKa3aHWsS YCIyTrd) IOTOBOPOM O BBIMOJHEHUM pabOT (OKa3aHWUU YCIYT) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHHH padoOT (OKa3aHWUU YCIYT) MEXKIY
NOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHsi) 3a HapyllleHHME CPOKOB Hayajla BBIIIOJIHEHUS pabOThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBAETCA 32 KaKIBIN JIeHb (4Yac, ecliu CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITTOJIHEHHUST PaOOTHl (OKa3aHWsl YCIyrH), €€ JTana WIH NpPeAbsSBICHUS MOTpeduTeneM TpeOoBaHUM,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBAETCA 33 KaXAbIM JleHb (4Yac, €cliM CPOK OIpelesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHMs YCIyrd), €e JTana WIM NPeabsBICHUS NOTpeOuTenem
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HAcTOsIIEN CTaThy.

CymMma B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TIEHM) HE MOXKET HPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€HAa BbIMOJIHEHUS
OTIENBHOTO BHUJA paboOThl (OKa3aHUs YCIAYyrd) HE ONpelesieHa JIOrOBOPOM O BBIMIOJTHEHUH PabOThI
(OKa3aHUU YCIIyTH).

Pasmep HeycToliku (MeHM) OMpENensieTcs, MUCXOJs W3 IICHBI BBITIOJHEHHS palOOThl (OKa3aHHS
YCIyTH), @ €CIIU yKa3aHHas LeHa He ONpesesieHa, UCXO0/s U3 00Iei 1IeHbl 3aKa3a, CyIeCTBOBABIEH B TOM
MeCTe, B KOTOpOM TpeOOBaHME MOTPEOUTENS JOHKHO ObUIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JCHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOrO TpeOOBaHUS WM B JIEHb BHIHECEHUS Cy/l€OHOTO pelleHus], eciin
TpeboBaHNE MOTPEOUTENSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHuss MOTpeOHUTENsI, YCTAHOBJIEHHBIE IYyHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
yIIOBJIETBOPEHUIO, €CIIU MCIIOIHUTENh JTOKAXKET, YTO HapyllIeHHuEe CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOTUMON CUITBI MIIU 110 BUHE MOTPEOUTEIS.

Crarbsn 29. [IpaBa mnotpebutenss npu OOHApPY)KEHHH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)

1. ITorpeOutens npu OOHAPYKEHHUHM HEJOCTATKOB BBHIMOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIIYyTH);

COOTBETCTBYIOILIETO YMEHBIIEHHUS [IEHbI BHITOJTHEHHON paOOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTOil BEUIM M3 OAHOPOJHOTO MaTepuala TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbIMOJIHEHUS! paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEee MEpeJaHHYIo
€My UCIIOJIHUTENEM BELIb;

BO3MEILEHHSI TOHECEHHBIX MM pacXoJOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW pPabOTHI
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(OKa3aHHOM yCIYry) CBOMMU CHJIaMU WJIM TPETbUMU JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHHHM HEIOCTATKOB, 00
M3TOTOBJICHUH IPYrOW BEIM WUJIM O MOBTOPHOM BBINOJIHEHUH PadOThI (OKa3aHUH YCIYTH) He 0CBOOOXKIaeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JOTOBOPAa O BBHIMOJIHEHWH PAaOOTHI (OKa3zaHHU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHONW paOoThl (OKAa3aHHOM yCIyr) HE YCTPAaHEHbl HCIOJIHUTEIEM.
[Torpebutens Tak)ke BIpaBe OTKA3aThCA OT WCIIOJHEHHUS JOTOBOpA O BBHIMOJIHEHHHM pabOThl (OKa3zaHUU
YCIIyTH), €CIIA UM OOHAPY>KEHBI CYIICCTBCHHBIC HEJOCTATKU BBIMIOJHEHHOW pabOThl (OKa3aHHOW yCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBUH AOTOBOpA.

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHS yOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTaTKaMH BBIMIOJHEHHOW pPalbOThl (OKa3aHHON yCiIyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JIJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BbIOTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTENo MpH 0TKaze OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUM YCIyru), a TakXKe Yy4dWUThIBaemasl IIpU
YMEHbBILIEHUU IICHBl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), OMPENeNseTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 U 5 ctatby 24 HacTOsILEro 3aKoHa.

3. TpeboBaHus, cBsi3aHHBIE C HEIOCTATKaMH BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU NMPUHITUN BBIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJHEHUS
paboThl (OKazaHHUs YCAyrd) JuOO, €cld HEBO3MOXHO OOHApYKUTh HENOCTAaTKH TpU TMPUHATHU
BBIIIOJIHEHHOM paboThI (OKa3aHHOM YCIYIH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpebutens BOpaBe NPEAbIBISATH TPeOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMH BBIIOJHEHHOU
paboThel (OKa3aHHOM YyCIyru), €CaM OHU OOHApy)KEHbl B TEYEHHE TrapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBI CPOK, B Ipeeax JBYX JIET CO JHs MPUHSATHS BBIIOJIHEHHON paboThl (OKa3aHHOMN
YCIIYTH) WK NSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUU M MHOM HEJIBUKUMOM HMYILIECTBE.

4. HcnonHuTeNnb OTBEYAET 3a HEAOCTaTKU paboThl (YyCIyrd), Ha KOTOPYKO HE YCTAHOBJICH
rapaHTUNHBIA CpPOK, €CIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIM 1O €€ HPHUHITUS UM WM IO
NPUYMHAM, BOSHUKIINM JI0 TOT'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYK) YCTAHOBJIEH TapaHTHHMHBIN CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JIOKAXET, YTO OHM BO3ZHUKIM IOCJE MPHUHATUS PaboThl (YCIyru)
NOoTpeOUTENeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HUCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUM TPETHUX JIUL] WJIK HENPEOLOIUMON CHUJIBI.

5. B caydasx, korga npenyCMOTPEHHBIA JOrOBOPOM TapaHTHMHBIA CPOK COCTAaBIIIET MEHEE JBYX
net (MSITH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTaTKU paboThl (yCIyru) oOHapyKeHbI TOTpeduTenem
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBUKHUMOE MMYIIECTBO),
NOTpPEeOUTENH BIIpaBe MPEAbIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HAacTOsIIEH CTaTbU, €ClU
JOKa)XeT, YTO TaKHe HEIOCTAaTKH BO3HUKIN A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIyru) WIU IO
NPUYMHAM, BOHUKIIUM JI0 ’TOI'0 MOMEHTA.

6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpeOUTeNb BIIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKaXKET, YTO
HEJOCTaTKU BO3HUKJIM JI0 IPUHATHSA UM pe3ysibTaTta paboThl (YCIyru) Uiy MO NPUYHMHAM, BO3HUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHe HEJOCTaTKH OOHApY>KEHBI 10
UCTEUEHUHU JBYX JeT (MATH JIET B OTHOIIEHUH HEIBMKMMOIO MMYILECTBA) CO JHS MPUHATHUS pe3yjbTaTa
paboThl (yciayru), HO B Mpeeiax YCTaHOBJIEHHOIO Ha pe3yabTaT paboThl (YCIyTrH) cpoka CIy>KObl WIN B
TEUYEHUE JICCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThI (YCIyrH) MOTPEOUTENEM, €CITH CPOK CITY>KOBI HE
ycraHoBlieH. Ecnu naHHOe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH JHEH CO JHS €ro
NpebABICHUS MOTPEOUTENEM UM OOHApPY>KEHHBIM HEAOCTAaTOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENb
110 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);
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BO3MEUICHHS] TIOHECEHHBIX UM pPACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMHU CHUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMNOJHEHUU PabOThl (OKa3aHUU YCIYrHM) M BO3MEILEHUS
yOBITKOB.

Crartbs 30. Cpoku ycTpaHEHHS HEJIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku paboThl (ycioyru) AOJKHBI OBITH YCTPAaHEHbl MCIIOJHHUTEIEM B Pa3yMHbIH CpOK,
Ha3HAUYCHHBIA TOTPEOUTEIIEM.

A03ar1] BTOpO# MCKITIOUEH.

HaznauenHsiil moTpeOUTEIEM CPOK YCTPAHEHUSI HEIOCTATKOB TOBApa yKa3bIBAETCS B IOTOBOPE UIIH
B MHOM HOJIKMCHIBAEMOM CTOPOHaMHM JOKyMEHTE MO0 B 3asBJIECHUM, HANPaBIEHHOM IOTpeOUTEIIeM
UCIIOJIHUTEIIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAHEHHUS HEJOCTaTKOB
BBINIOJTHEHHOM paboThl (OKAa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JEHb
IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPsIOK UCUUCIEHHS] KOTOPOH ONpPENeNsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B ciydae HapylieHusl yka3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE NPEIbSIBUTH WCIOIHUTENIO MHbIE
TpebOBaHMs, MPEYCMOTPEHHbIE TTyHKTaMu | 1 4 ctaTthu 29 HacTosmero 3akoHa.

Crarpbs 31. Cpoku yAOBIETBOPEHUS OTACIHHBIX TPEOOBAHUI MOTPEOUTEIIS

1. TpebGoBanust morpedutTesnsi 00 yMEHBIIEHUH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAaMH WJIM TPEThUMH JIUIIAMH, a TaK)KE O BO3BpaTe YIUIAYeHHOU 3a paboTy (yciyry)
JEHE)KHON CyMMBI M BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX B CBS3M C OTKA30M OT MCIIOJIHEHUS JI0rOBOPA,
peayCMOTpEeHHbIe TTyHKTOM | ctathu 28 W nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIA CPOK CO JIHS MIPEIBSABICHHS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeGoBanus norpebuTens o 0€3BO3ME3HOM H3TOTOBJIEHUM JIPYTroil BelM U3 OJHOPOAHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIyTu) MOAJIeXatr
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIA JJIs1 CPOUYHOTO BBIMOJIHEHHUS PaOOTHl (OKa3aHUS YCIyTH), a B
cllydae, €ClM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IIPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PabOThI
(oKa3aHUM YCIyTH), KOTOPbIM ObLIT HEHa/IeKallle UCTIOJIHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIENIbHBIX
TpeOOBaHUI MOTPEOUTENE MCIOJHUTENb YIUIAaYWBaeT MOTPEOUTEN0 3a KaXIbli JIeHb IPOCPOUKH
HEYCTOMKY (MIEHI0), pa3Mep U MOPSA0K UCUUCIEHUS KOTOPOH ONPEestoTC B COOTBETCTBUH C ITYHKTOM 5
CTaTb¥ 28 HACTOSILEro 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOUTEINH
BIIPaBE€ NPEIbIBUTH HCIIOJHUTEN0 HHBbIE TpeOOBaHHUS, MPEAYCMOTpEHHbIE MyHKTOM | cTtateu 28
nyHkrtamu | u 4 craten 29 HacTosnero 3aKoHa.

Crarba 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HCIIOJIHEHHUS JIOTOBOpPAa O BBIMOJHEHHH pPaloOT
(OKa3aHUU YCIIyT)
[Torpebutens BIpaBe OTKa3aTbCS OT MCIIOJIHEHHUS JOTOBOpAa O BBINOJHEHUWH palboT (OKa3aHWUU
ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIAThl UCIIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENbCTB 10 TaHHOMY J0TOBODY.

Crarbs 33. CMeTa Ha BBIIOJTHEHHE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPeAYCMOTPEHHOW JTOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJIEHA TBEPAAsl HIIA MMPUOIM3UTEIbHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. Hcnonautenr He BIpaBe TpeOOBaTh YBEIMYCHUS TBEPIAOM CMETHI, a TOTPEOUTENh - €€
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YMEHBIICHHUS, B TOM YHCIIE B CIIy4ae, KOr/la B MOMEHT 3aKJIIOUCHHS JJOrOBOPA UCKIIIOYAIach BO3MOXKHOCTb
IPEIYCMOTPETH TOJHBIH 00bEM MOAJIEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUISL 3TOTO PacXo/I0B.

HcnonHuTens WMeeT NpaBo TpeOOBaTh yBEMUYEHHUS TBEPAOH CMEThl MpPH CYLIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepUalioB M OOOPYNOBAHUS, HPEJAOCTABISIEMBIX HCIIOJHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMHU JIHMIAMHU YCIYT, KOTOPOE HeNb3s OBbLIO MPEAyCMOTPETh HPU 3aKIIOYCHUH
noroBopa. [Ipu oTkaze MOTpeOWTENs BBHINOJHHUTH 3TO TPeOOBaHWE WCIOIHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM TOPSIKE.

3. Ecim Bo3HHMKIAa HEOOXOAMMOCTH  BBHINOJHEHUS JIOMOJHHUTENBHBIX paboT  (OKa3zaHHA
JIOTIOJTHUTEIIBHBIX YCIYT) M MO 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIBHON CMETHI,
UCTIOJTHUTENb 00sI3aH CBOEBPEMEHHO IMpeaynpenuTh o0 stom morpedbutens. Ecnu morpeburens He man
coryiacie Ha MpPEeBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHMS J0TOBOpa. B
3TOM Clly4ae HMCIOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOMTENs YIUIATHI IICHBI 32 BBIIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTenb, CBOEBPEMEHHO HE MPEAYIPEIUBIINI ITOTPEOUTENSI O HEOOXOJUMOCTH TPEBBIIICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJiarty padoThl (YCIIyTH) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepuasa UCIOIHUTEIS

1. UcnonHuTens 00s13aH BBINOJIHUTH PabOTy, ONpPEAEICHHYIO TOTOBOPOM O BBIIOJIHEHUH PabOTHI,
U3 CBOET0 MaTepuaja U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.

HcnonHuTenb, MNpeloCTaBUBIIMKA MaTepuai JJsl BBINOJIHEHHsS paboOThl, OTBEYAaeT 3a €ro
HEHaJyIeXallee KadecTBO IO IpaBUiIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHaJIeXkKallero
Ka4yecTBa.

2. Marepuan UCIIOJHUTEIS OIJIaYUBAETCs MOTPeOUTEIEM NpU 3aKIIOUEHUH YKa3aHHOTO JI0rOBOpa
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOIO
pacyera IpH MOJYYEHUH MOTPEeOUTENEeM BBIMOJIHEHHONW HCIOJHUTENIEM DPAa0OThI, €CIM WHOW MOpSAOK
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IPEAYCMOTPEH COTTIallIEHUEM CTOPOH.

3. B cinyuasx, npenycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHHHM pabOThl, MaTepuall MOXXET OBITh
IPEJOCTABIEH  HUCIOJHUTENEM moTpeOutenmo B kpeauT. llociemyromee  HM3MEHEHUE — IIEHBI
IPEOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJIHUTENS He BiIeUeT 3a co0Ooi nepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIMMBIE JJIsi BBINOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
MHCTPYMEHTHI U IIpOoYEee IOCTABISIOTCS K MECTY BBIIIOJHEHUS PabOT UCTIOIHUTENEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes

1. Ecnu paGoTa BBIMOTHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MOoTpeOuTens,
UCTIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaia (Belly) U NpaBUIbHOE €ro HCIIOJIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeuTh TOTPEeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTenemM MaTepuaa (Bemm);

IPEeJCTaBUTh OTYET 00 M3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyyae momHOM WM YacTHYHOM YTpaThl (MOBPEKICHMS) MaTepuana (BEL[H), MPUHSITOrO OT
NOTPEOUTENS, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHajIoM
(BeUIbI0) aHATOTMYHOTO KadecTBAa W MO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH W3JICIHE M3 OJHOPOIHOTO
MarepHaia (Belly) B pa3yMHBIH CPOK, a MPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIIH) aHAJIOTUIHOTO
Ka4decTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IIEHY YTpadeHHOTro (MOBPEXKICHHOTO) MaTepuaa
(Betn), a TAaKXKe pacXo/Ibl, TOHECEHHBIEC TOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEXKIACHHOT0) MaTepuana (BEIIH) OMPENeseTCs, WUCXOIs U3 IIEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHKE MOTPEOUTENS JOKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPeOOBaHUS WM B
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JIeHb BBIHECEHUS CyJeOHOro pelieHus, ecinu TpeOoBaHue NoTpeOuTens J0OPOBOIBHO YAOBIETBOPEHO HE
OBLIO.

Ilena maTepuana (Bewu), Nepe1aBaeMoro UCIOJIHUTEIO0, ONPEIEIIAETCS B JOTOBOPE O BHIIOJIHEHUH
pabOoThl UM B MHOM JIOKYMEHTE (KBUTAHLIUHU, 3aKa3€), HOATBEP)KIAIOLIEM €T0 3aKI0YECHHUE.

3. Hcnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MM YacTUYHYIO yTpary
(moBpexaeHue) MaTepuana (Bely), MPUHATOTO UM OT MOTPEOUTENsI, €ClIM MOTPEOUTENh MPEAYIPEKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBaX MaTepualia (BEIlu), KOTOpble MOTYT IOBJEYb 32 cOO0H ero NnoiaHyro
WIM YaCTHYHYIO yTpary (HOBpexaeHue) Iu00 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIIM) HE MOTIH
ObITh OOHAPYKEHBI IIPU Ha/IJIEKAILEH IPUEMKE UCIIOJHUTEIEM 3TOr0 MaTtepuana (Bemu).

Crarbsi 36. OOs3aHHOCTH WCIOJHUTEIS WHOOPMHUPOBATH MOTPEOUTENIT 00 OOCTOSATENHCTBAX,
KOTOpbIE MOTYT IOBJIMATH Ha KA4eCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WJIY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILLIEHUS B CPOK

VicionauTens 00si3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUi moTpeduTens U UHble 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTEINIs, MOTYT CHU3UTh KAaueCTBO
BBITIOJIHSAEMON pabOThI (OKa3bIBAEMOI YCIIYTH) WJIH TOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HH(OPMHUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOpOKAauYeCTBEHHBIM MaTepual, He
U3MEHHUT YKa3aHUH O CrocoOe BBIMOJTHEHUS pabOThl (OKa3aHWs YCIYTH) JHOO HE YCTPAaHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOI'YT CHHU3UTh KauyeCTBO BBINOJHAEMON palboThl (OKa3bIBaeMOM yCIyru),
UCTIOJTHUTEIb BIPABE OTKA3aThCsl OT MCIIOJHEHHS JOrOBOpa O BHIMOJIHEHUH PaboThl (OKa3aHUU YCITyTH) U
noTpe0oBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Crartbs 37. [Topsok 1 (OpMBbI OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW yCIYTH)

[Torpeburens 00s3aH OMJIATUTh OKAa3aHHbBIE €MY YCIYyTd B TOPSAKE M B CPOKH, KOTOpHIE
YCTAHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.

[Torpeburtens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe padoTy mociie ee
npuHATH norpedutenem. C cornacusi moTpeduTesis paboTa MOKET OBITh OIJIau€Ha UM IPH 3aKJIIOYECHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTEM BbIIaUu aBaHCa.

Omulata OKa3aHHBIX YCJYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HaIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOIaTelbcTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUM HATMYHOW (HOPMBI pacyeToB oIjlaTa TOBapoB (paboT, yCIyr) moTpeduTeaem
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM IMPOAABIA (WCHOJHHUTENS) ITyTeM BHECCHUS HAMYHBIX
JICHEeXKHBIX CPEACTB NMPOJaBLy (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3alHio, JIMOO MIIaTeKHOMY
areHTy, OCYIICCTBIISIONIEMY NIEATebHOCTh 10 TIPUEMY TuIaTeXel (Qu3nueckux Juil, 100 OaHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JESTeNbHOCTh B COOTBETCTBHM  C
3aKOHO/ATeILCTBOM O O0aHKaxX M OaHKOBCKOW AESITENbHOCTH, €CJIM MHOE HE YCTAHOBIIEHO (eepalbHbIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHBHBIMHM IpaBOBBIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s3aTeNnbCTBA MOTPEOUTENS Iepesl MpOoJAaBLOM (UCHOJHUTENEM) MO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB ¢ MOMEHTAa BHECCHMsS HAJIMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J100
IUTaTE)KHOMY areHTy, OCYILECTBIIAIONIEMY JAEATENIbHOCTh MO MpUEMy IUIaTeked (pU3NUecKuX JHIl, OO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBIISIFOIIEMY NEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATENTLCTBOM O OaHKaX U OAHKOBCKOM JESATETHHOCTH.

Crarbsa 38. Yrparuna cuiy.

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT

[TocnencTBust HapyLIEHHUs YCIOBUI JOTOBOPOB 00 OKa3aHUMU OTJENBHBIX BHJIOB YCIYT, €CIIH TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaroT IOJ ACHCTBUE HACTOAIIEH IJIaBbl, OINpPEIENIAIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuna oka3zaHus OTAEIbHBIX BUIOB YCIYT, BBIIOJHEHUS OTAEIbHBIX BHIOB PabOT
noTpeOUTeNsIM
[IpaBuiia oka3aHUs OTIENIBHBIX BHJIOB YCIYT, BHIIOJIHEHUS OTAEIbHBIX BUJOB Pa0OT NOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoi @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPaB NMOTPeOUTE e

Crarbs 40. DenepanbHblii TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIlUThl IpPaB

norpedureneit

1. denepanbHBIA TOCYAAPCTBEHHBIN KOHTPOJIb (HAA30p) B O0JACTH 3alIUTHI MIpaB MOTPEOUTENICH
OCYIIECTBIISICTCS (pe/iepaaTbHBIM OPTaHOM HCIIOJHUTEIHHON BIACTH, YIOTHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @enepanuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).

2. Ilpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil SIBISIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMH,  HCIOJHHUTEISIMH, TPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMUA MPEANPUHUMATEISIMU, HMIIOPTEPAMH,
BJIAJICNIBLIAMH arperaropoB 00sA3aTENbHBIX TPEOOBAHH, YCTAaHOBICHHBIX HACTOSIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH M WHBIMM HOPMATHUBHBIMHU TpPaBOBbIMU akTamu Poccuiickoit ®depeparnuu, a
TaKXKe AaKTaMH, COCTABIIIONIMMH TpaBo EBPa3wiiCKOro 3KOHOMHYECKOTO CO03a, PETYIUPYIOIIHMU
OTHONICHUS B 00JIACTH 3aIlUTHI IPaB NOTpeOUTENEi;

2) cobroieHue U3rOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBIOJTHSIOMUM (YHKIIMA HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMeHTaMHu, WIH
00s3aTENbHBIX TPEOOBAaHUM, MOJICKAIMUX TNPUMEHEHHIO JO JHS BCTYIUICHHS B CHIy TEXHHYECKHX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbubiM 3akoHoMm oT 27 nekabps 2002 roma N 184-®03 "O
TEXHUUYECKOM pEeryIupoBaHun".

3. Opranuzanus U OCyUIECTBIECHUE (elepalbHOr0 TrOCyJapCTBEHHOIO KOHTpousid (Haa3opa) B
0o0JacTH 3alUThl TIpaB noTpedutenel perynupyrorcs Denepanbabiv 3akoHoM oT 31 wuromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) M MyHMLIMIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxxenue o QenepaabHOM rOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alIUThl IpaB
notpedureneil yrsepxkaaercs [IpaButensctBoM Poccuiickoii @eneparu.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIaCTH 3aIUTHI IpaB
NOTpeOUTENEeH YKa3bIBAIOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE SJEMEHTHI TEXHHYECKOTO periaMeHTa M
(unm) o0s3aTeNbHBIX TPEeOOBaHMM, MOUIeKAIUX TPUMEHEHHIO 10 THS BCTYIUIEHUS! B CUJIy TEXHUYECKUX
permamMeHToB B COOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyIHpPOBaHUU", OLlEHKA COOII0EHUS KOTOPBIX OCYIIECTBISETCS B paMKax (eaeparbHOro
TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI TMPaB TOTPEOUTENCH, a TaKKe BHJIbI
IPOAYKIMH, SBISIONIMECT 00BbeKTaMU (peepanbHOro rocy1apcTBEHHOT0 KOHTpOJIs (Hax3opa) B 001acTu
3aIUTHI TTPaB OTPEOUTENCH.

6. Opras rocyIapCTBEHHOTO HaJ30pa €XeroJHO TOTOBUT TOCYAAPCTBEHHBIN JOKIIA O 3alIUTe IpaB
noTpeduteneit B Poccuiickoit denepanuu B mopsijike, yctaHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. OpraH rocyIapcTBEHHOTO HaJa30pa BIpaBe 00pamaThcs B CyJA C 3asABICHUSMH B 3alIUTYy TpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHENBHBIX TMOTpeduTened (rpynmbl  MOTpeOHUTENeH,
HEOMPEeeNIEHHOT0 Kpyra NOTpeOuTeNei), a TakkKe C 3asdBICHUSMH O JIMKBHIAIMA H3TOTOBUTEIS
(McnosTHUTENS, TMPO/aBLa, YIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpPa, BIaJAENblla arperaropa) aubo o
npeKparieHIH TSI TeTbHOCTH WHINBUIYaIEHOTO MpeIIPUHUMATEIIS (YTIOJTHOMOYEHHOTO
UHIMBUYAIbHOTO TpPEANpUHUMATENI) 3a rpyOoe (NOBIEKIIee CMEpPTh WM MaccoBble 3a00JeBaHus,
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OTpaBJICHHUsI JIFOJIei) HapyIIeHHE MTpaB MOTPeOUTEeNeH.

8. Opran rocynapCTBEHHOTO0 Haa30pa B TOpPsJAKE, YCTAaHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepannu, MOXKET OBbITH MPUBJICUYEH CYJOM K yYacTHIO B JleJie, a TaKKe BIIpaBe BCTYIaTh B
JIeNI0 10 CBOEH MHMIMATHBE WM 110 MHULIMATHBE JIMI, YYaCTBYIOIIMX B Je€Je, /Ul Jaud 3aKJII0YEeHUs IO
Jely B ULeNsIX 3allUThl MpaB MoTpeOuTenel B paMKax TIpakJaHCKOTO WM aJIMHUHUCTPATUBHOTO
CYZOIIPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHHUS IO BOIPOCAM MPUMEHEHHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBbIX akTOB Poccuiickon denepanuu, peryimpyomux OTHOLICHNS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

10. KoncynsTupoBanue, npouIakTHIeCKH BU3UT, HAOIIOICHUE 32 COOTIOICHUEM 00sI13aTEIbHBIX
TpeOoBaHUll, BbIE3THOE OOCIEIOBaHWE MOTYT MPOBOAUTHCS (PenepasbHBIMU  TOCYIapCTBEHHBIMU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOT'O HaJ30pa, B TOPSJIKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heliepaaIbHOM roCydapCTBEHHOM KOHTpoJe (Haa30pe) B 00IaCTH 3allUTHI
paB MOTpeOUTENEH.

Crarba 41. OOsA3aHHOCTH HM3rOTOBUTENS (MCIOJHUTENSA, MPOJABIA, YIOJIHOMOYECHHOU
OpraHHU3aIH WM YIIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEIITPUHUMATEINS, UMIOPTEPA,
BJaJIENIblIa arperaropa) Mo MpeOCTaBICHUIO WH(GOpPMAIMHM OPTaHy TOCYIapCTBEHHOTO
Ha/a30pa
N3roroBuTenb (MCIOTHUTEINb, MPOJIABEI, YIOJHOMOUYECHHAS] OpPTaHU3alMs WM YIOJHOMOYCHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCYJapCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBIICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) YCTHON dopMe U UHYIO
UHPOpPMALKIO, HEOOXOAMMYIO I OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30opa U €ro
JOJKHOCTHBIMM JIMLIAMH ITOJTHOMOYMH, YCTaHOBJIEHHBIX 3akoHOoAaTelbecTBOM Poccuniickoit denepanumn.

Crarba 42. YTpaTuia cumy.

Crarbs 42.1. IloaHOMOuYMS BBICIIMX HCIHOJHHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH

cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpedUTenen

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®enepanun OCyIIECTBIAET MEPONPUATHS MO peanu3aluu, 0OeCIeUeHHI0 U 3alluTe MpaB
noTpeduTeneil U B rpenaeaax CBOMX MOJIHOMOYHMI NIPUHUMAET ONPEEIIC€HHbIE MEPHI.

2. B nensx coieicTBus 3amuTe MpaB NOTpeOUTeNe opraHbl UCIIOIHUTENBHON BIACTH CyObEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenelt (MX accouaIusaM, Cor3aM) B OCYIIIECTBICHHN UMU 3aIlIUTHI PaB MOTPEOUTEINEH.

3. Opras rocy1apcTBEHHOTO Ha130pa YTBEPXKIaeT METOANYECKHE PEKOMEHAAINHU IO pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIATBHBIX MIPOTPAMM I10 3aIIUTE MIPAB MOTPEeOUTENEH.

Crarba 42.2. Ilepemaua OCyHIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENBHOM BiIacTu cyobekToB Poccuiickoit denepanuu

[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa MO  OCYIIECTBIEHHIO  (enepasbHOro
rOCy/IapCTBEHHOTO0 Haja30pa B o00JacTH 3alMTHl MpaB MOTpeOUTENell MOTYT TepenaBaThCs s
OCYIIECTBJICHUSI ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocraHoBieHUs MU [IpaBurensctBa Poccuiickon denepanuu B NMOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 0o0muMX MPHUHIUIAX OPraHW3aIlMU 3aKOHOIATEIHHBIX
(MpeAcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYIApCTBEHHOW BIacTH CyOBeKTOB Poccuiickoii
®Denepanun.

Cratbs 42.3. [Togava u paccMOTpeHHe 00palleHnid moTpeduTenen
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1. OOpamenue moTpeduTesnss MOXKET OBbITh HaIpaBiICHO B MHUChbMEHHON (opme Ha OymMa)KHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH TroCyAapCTBEHHOTO Haa30pa, WHBIC YIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCMOIHUTENIBLHON BIACTH, OPTaH HCIOJIHUTENbHOM BiacTu cyObekTa Poccuiickoii
®Deneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHue noTpedUTenss MOXKET OBITh HaIpaBICHO MO TMOYTe, C HCIOJIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM Yncie opUIMaNbHOrO caiiTa opraHa
roCy/IapCTBEHHOT'O HAA30pa, MHBIX YINOJHOMOYEHHBIX (pellepalibHbIX OPraHOB UCIHOJHUTENILHOW BJIACTH,
opraHa HCIIOJHUTENPHOW BiacTH cyOwbekra Poccuiickoir @enepanuu 1aub0 oOpraHa MeCTHOTO
camoympaniieHus (B cyobektax Poccuiickoit denepanun - ropoaax ¢eaepaibHOro 3HadeHus: MOCKBe,
Cankr-IlerepOypre u CeBacronosiie ¢ UCIONb30BaHUEM O(DUIMATBFHOIO CaiiTa opraHa MECTHOTO
CaMOYIpaBJIeHUSl B Cllydae, €ClId 3TO MPEelyCMOTPEHO 3akoHamMu cyObekToB Poccuiickoit denepanuu -
ropofoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-llerepOypra u CeBacTomosns), eIMHOIO MOpTasia
rOCY/IapCTBEHHBIX M MYHUILMUIAIBHBIX YCIYT JUOO PpErHoHalbHOrO TMOpTalla TOCYIapCTBEHHBIX U
MYHULIMINIAJIBHBIX YCIIYT, @ TAKKE MOXKET ObITh IPUHSTO IPU JIUYHOM IpUEME 3asBUTEIIS.

3. B MHOroQyHKIHOHAIbHBIX LEHTPAX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIlieHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MOTPEOUTENEH 10
BOIIpOCAM  3alIUThl HUX IpaB Ha OCHOBAaHMU  COTJAIIEHUHA O  B3aUMOJCHCTBHUM  MEXIY
MHOTO()YHKIIMOHAJIFHBIMU IICHTPAMU TPEJOCTABICHUS TOCYIapCTBEHHBIX M MYHHLIUIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMu HCIOJIHUTEIBHOW BJIACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
($OHIIOB, OpraHamMH TOCyJAapCTBEHHOW BiacTu CyObekToB Poccuiickoit deneparuu, opraHaMl MECTHOTO
CaMOYIIPaBJICHHUS.

Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIIEHUE IIPaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMU IPABOBBIMU akTamu Poccuiickoit denepannn

3a HapylleHue MpaB NOTpPeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHaMH M HMHBIMM HOPMAaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTEINb, YIOJHOMOYEHHAS
OpraHu3alsi WIA YHOJHOMOYEHHBI WHAMBUAYAIbHBIH MpeANpUHUMATENb, HUMIOPTEP) HECeT
aJMMHHMCTPATUBHYIO, YTOJOBHYIO WJIM TPa)JIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHoAarenbCcTBOM Poccutickoit denepanu.

Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENEH OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B nensx 3amuThl mpaB noTpeOHUTeneld Ha TEPPUTOPUM MYHMIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIpaBJIEHNs BIIPaBe:

paccMaTpuBaTh OOpalleHuss MoTpeOuTeNei, KOHCYIbTHPOBAaTh MX IO BOIpOCaM 3alllUThl IPaB
noTpeOuTeneit;

oOpamiarbes B Cy/bl B 3allIUTY MpaB NOTpeduTenel (HeonpeaeaIeHHOTo Kpyra noTpedurenei);

pa3pabarbIBaTh MYHUIIMIIAIIBHBIE IPOTPaMMBI 110 3alllUTE MPaB MOTpeOUTENEH.

[Tpu BbIsIBIEHUU TIO OOpaIlleHHIO TOTPEOUTENS TOBApOB (PaboT, yCIyr) HEHaIJIeKalllero KayecTa,
a TaKKe OIMACHBIX IS KU3HU, 3/710pPOBbs, UMYIIECTBA MOTpeOUTENe M OKPYXKAIOUIeH cpenbl OpraHsl
MECTHOTO  CaMOYINpABJICHUS  HE3aMEUIMTENIbHO  H3BEemaloT 00 3ToM  (eaepaibHble  OpraHbl
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIISIIONINE KOHTPOJb 32 KAa4eCTBOM M 0€301MaCHOCTHIO TOBApOB (padoT,
YCIIyT).

VYrpatuna cuity ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH ot 18 mapra 2019 r. N 38-03

Crarbs 45. [IpaBa o011ecTBEeHHBIX 00bEAMHEHHH OTpeduTeneil (X accoruanuii, Coro30B)

1. I'paxxmane BmpaBe OOBEAMHATHCS HAa JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (Mx accolualyu, Cor3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaluid, COI030B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOuTeNne (MX accolMalliu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX yCTaBHBIX LI€JIEH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTEIBHBIX TPEOOBaHWI K TOBapaM (paboTam, ycliyram), a Takxke
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IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickoil Denepanuu, peryinpyrommx
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

IPOBOJUTH HE3aBUCUMYIO SKCHEPTU3y KauecTBa, O€30MaCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLAMHU
(M3rOTOBUTENSIMH, UCTIOIIHUTEIIAIMHU ) HH(GOPMALIUU O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM TpaB MOTpeOUTENeH W HANpaBIATh B
OpraH TOCYIapCTBEHHOI'O HaJaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmanuio o dakrax
HApyIIeHUH TpaB MOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M HPUHATHS B CIIydae HX
HOATBEPXKJIEHUST Mep II0 IPECEYEHUI0 HapylleHWH mpaB mmoTrpeOuTeneil B Ipenesiax IOJHOMOUYUMN
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUH SKCIEPTU3 1O (haKTaM HapyIIEHU MpaB nmoTpedureneii B
CBsi3U C oOpauieHusMu norpeduteneit. IIpu ocymiecTBiaeHnN OOLIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeMHEeHNs TMOTpeduTenel (MX accouualiM, COI03bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH
(ucnosHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alMil WM YIOJIHOMOYEHHBIX WHAMBUAYAJIbHBIX
IpealpUHUMAaTEIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJHEHHE JEHCTBUI), 005S3aHHOCTD
IpeCTaBIeHUs (BBIIIOIHEHUS) KOTOPBIX 110 TPEOOBAHUIO NOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIHIO O TPaBax MOTPEeOUTENIeH U 0 HEOOXOIUMBIX JIEHCTBHUAX IO 3aIIUTE
9THX IpaB, O pe3yibTaTaXx CPaBHUTEIbHBIX HCCIEJIOBaHMI KauecTBa TOBapoB (paldoT, yciyr), a Takxke
UHYI0O HH(pOpMaluio, KoTopas OylIeT CcIocoOCTBOBAaTh peaju3allid IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyembie OOIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCICIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eepalbHble OpTaHbl HCIOJIHHUTEIBHON BIIACTH, OPraHU3AlUH TPEAJIOKECHUS O
IPUHATHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yciayr), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3any TOBapoB (BBIOIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(pabot, ycayr), He COOTBETCTBYIOUIMX MPEIbSBIAEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/ATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpTaHbl MIPOKYpaTyphl U (enepaabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIFOIIMX MPOU3BOJACTBO U pealM3alii0 TOBApOB
(BbINOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyllalolMX IpaBa NOTPeOMTENEH, yCTaHOBJIEHHbIE 3aKOHAMHM W HWHBIMHU
HOPMAaTHBHBIMU IIPABOBBIMU akTaMu Poccuiickon denepanuy;

oOpalmiateCsi B OpraHbl MPOKypaTypsl C MpOochO0aMHM NPUHECTH MPOTECTHl O MPU3HAHUU
HEJIEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Denepaniui W akTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYJIMPYIOLIIUM OTHOIIEHUS B OOJACTH 3alUThI
paB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyAbl C 3asBICHUAMU B 3aIUTYy MpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNeH (Tpynibl MOTpeOuTeNel, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TIOCYIApCTBEHHOI'O Ha/a30pa B ()OPMUPOBAHMU OTKPBITHIX U
00IIeTIOCTYITHBIX FOCY1apCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllUTHI IPaB MOTpeOUTENEH,
KadyecTBa 1 0e30MacHOCTH TOBapoB (paboT, ycIiyr).

CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTEHHOTO Kpyra noTpeduresnei

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOyIpaBjeHHs, OOIEeCTBEHHbBIS
0o0BeAMHEHUS TOTpeOuTeNel (MX acColMallii, COI03bI) BIIPaBE MPEIBSIBISTh HCKU B CY/IbI O IPEKpAIICHUH
MIPOTUBOIIPABHBIX JACHCTBUN M3TOTOBUTENSI (MCTIOTHUTENS, TIPOABIIA, YIIOJHOMOUYEHHON OpraHUu3aIiy WK
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIIEHUH HEOMPEIEICHHOTO
Kpyra notrpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyJIOM CpPOK Yepe3 CpefCcTBa MacCOBOM MH(OpMAIMU WM WHBIM CIIOCOOOM J0 CBEICHUS MOTpPEOUTENIeH
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pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy pEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alMMd WIA YHOJHOMOYEHHOIO WHJIIMBUIYaJIbHOTO
OpeANpUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIMH B  OTHOLICHWM  HEONPEICNECHHOIO  Kpyra
notpedureneil o0s3aTenbHO ISl CyAa, PacCMAaTPUBAIOLIETO HUCK IMOTpeOHUTeNs O 3alluTe ero Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIJICHHUS TPaXIaHCKO-TIPABOBBIX IOCIEJACTBHNA JEHCTBUN W3rOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYATbHOIO
IpeANpPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TAaKUe ACUCTBHUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIIOJHHUTENEM, MPOJABLOM,  YIOJIHOMOYEHHOH  opraHuzanueil  Wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIIETBOPEHHEM HCKa, MPEABABIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedurenedt (WX accolualuen, CO30M), OpraHaMd MECTHOTO CaMOYIIpaBJEHUs B MHTEpecax
HEOTPEACNEHHOT0 Kpyra MoTpeOuTeneii, cyJ NPUHUMAET pEIIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHUIO TMOTpeduTeNnel (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX 10 Ny CyAeOHBIX U3IEPKEK, a TAK)KE UHBIX BOSHUKIIMX 10 OOpaIeHHs B Cy/l U CBSI3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxXo/lOB, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOKN
9KCIIEPTH3bl B CIIy4ae BBIABICHUS B peE3yJlbTaTe IMPOBEICHUS TaKOH OKCIEPTU3bl HapYLICHHS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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